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SUPPLEMENTAL DECLARATION OF M. ANDERSON BERRY IN SUPPORT OF PLAINTIFF’S 

UNOPPOSED MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 

M. Anderson Berry (SBN 262879) 
Gregory Haroutunian (SBN 330263) 
Brandon P. Jack (SBN 325584) 
CLAYEO C. ARNOLD 
A PROFESSIONAL CORPORATION 
865 Howe Avenue 
Sacramento, CA 95825 
Telephone: (916)239-4778 
Facsimile: (916) 924-1829 
aberry@justice4you.com 
gharoutunian@justice4you.com 
bjack@justice4you.com 
 
Kenneth Grunfeld (pro hac vice) 

KOPELOWITZ OSTROW P.A. 

65 Overhill Road 

Bala Cynwyd, PA 19004 

Telephone: (215) 967-8799 

grunfeld@kolawyers.com 

 
Attorneys for Plaintiff and the Putative Class 
 
 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

 

COUNTY OF CONTRA COSTA 

 

STAR JOSHUA, individually and on behalf  

of all others similarly situated,  

 

             Plaintiff,  

v. 

 
THE COUNTY OF CONTRA COSTA; MARC 
SHORR, in his official capacity; and DOES 1 
through 100, inclusive, 

 

                                     Defendants. 

Case No. C23-01684 

 
[Assigned for All Purposes to: 
Dept. 39, Hon. Edward G. Weil] 
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SUPPLEMENTAL DECLARATION OF M. ANDERSON BERRY IN SUPPORT OF PLAINTIFF’S 

UNOPPOSED MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 

I, M. Anderson Berry, being competent to testify, make the following declaration: 

1. I am a member in good standing of the bar of the State of California and duly licensed to 

practice before all courts of the State of California as well as other state and federal courts. I am the head 

of the Complex Litigation Department at the Clayeo C. Arnold, A.P.C. (“Arnold Law Firm”). I am one 

of the lead attorneys in this matter, and I submit this Supplemental Declaration in support of Plaintiff’s 

Unopposed Motion for Preliminary Approval of Class Action Settlement (“Motion for Preliminary 

Approval”). I make this Declaration based on my personal knowledge of the matters set forth herein and 

based on my active participation in all material aspects of this litigation. If called upon to do so, I could 

testify competently thereto. 

I. Indication of Likely Damages Suffered by Class Members & Comparable Claims Rates 

2. The Court’s Minute Order dated July 10, 2025 (“Minute Order”) requested that counsel 

provide an indication of the likely types of damages experienced by Class Members. As a result of the 

types of personal identifiable information stolen in the data incident at issue; which includes names, 

Social Security numbers, Driver’s License numbers, and government issued identification numbers 

(“PII”); Class Members are likely to suffer the following types of damages: 

a. Unreimbursed Financial Losses: including, but not limited to, unauthorized charges to 

bank accounts, credit cards, and debit cards; loss of income due to time spent resolving 

the data incident and its consequences; expenses related to the data incident such as costs 

to obtain credit reports, requesting a credit freeze, card replacement fees, overdraft fees, 

postage, milage, travel (including costs for gasoline), long distance phone charges, cell 

phone and data charges, and credit and fraud monitoring services costs.1  

b. Identity Theft: including, but not limited to, fraudulent loans or lines of credit being 

opened in their names; fraudulently filed tax returns in their names; having fake IDs made 

to impersonate them; negative impacts to their credit scores; obtaining employment using 

their identities; making false police reports using their names; and inhibiting access to 

their financial accounts and healthcare.2 

 
1 See “What Is Considered Harm in a Data Breach Lawsuit?” available at https://classactionu.org/data-

breach/what-counts-as-harm-in-a-data-breach-

lawsuit/#:~:text=Economic%20Harm:%20Measurable%20impacts%20such,affect%20personal%20an

d%20professional%20relationships. (last visited August 10, 2025).  

2 See https://www.fortinet.com/resources/cyberglossary/data-

breach#:~:text=Armed%20with%20this%20information%2C%20a,new%20identities%20for%20future

%20attacks. (last visited August 10, 2025); see also Jim Akin, “20 Different Types of Identity Theft 
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SUPPLEMENTAL DECLARATION OF M. ANDERSON BERRY IN SUPPORT OF PLAINTIFF’S 

UNOPPOSED MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 

c. Emotional Distress: including, but not limited to, severe emotional distress such as 

anxiety, depression, PTSD, insomnia, trauma, paranoia, substance abuse, or even suicidal 

behaviors.3 

3. The Court’s Minute Order also requested that counsel state the likelihood that Class 

Members will submit claims. In addition to the cases and comparable claims rates identified in Plaintiff’s 

Memorandum in support of her Motion for Preliminary Approval filed on April 3, 2025 at page 19:14-

22, below are comparable claims rates in similar data breach cases that received final approval with 

similar settlement structures to this matter: 

a. Sanguinetti v. Nevada Restaurant, Case No. 2:21-cv-01768-RFB-DJA (D. Nev.) Final 

Approval Granted June 27, 2025, see ECF 124-1 at ¶16 (Claims Rate 6.29%); 

b. Bowser v. Halo Branded Solutions Case No. 2024LA18 (Ill. Circ. Court 14th District, 

Whiteside County) Final Approval Granted July 2, 2025, see Exhibit 2 to the Plaintiffs’ 

Motion for Final Approval of Class Action Settlement filed June 18, 2025 (RG/2 

Declaration) at ¶¶4, 13 (Claims Rate 4.3%); 

c. Jonathan Bowdle v. King’s Seafood Company, LLC, Case No. 8:21-cv-01784-CJC-JDE 

(C.D. Cal.) Final Approval Granted February 13, 2023, see ECF 39-5 at ¶¶5, 12 (Claims 

Rate 3.8%); 

d. Evangelia Remoundos et al v. LendUS, LLC, Case No. 3:22-cv-00749-EMC (N.D. Cal.) 

Final Approval Granted October 17, 2023, see ECF 50 at ¶5 and ECF 54 at ¶4 (Claims 

Rate 3.0%); 

 

and Fraud” available at https://www.experian.com/blogs/ask-experian/20-types-of-identity-theft-and-

fraud/#:~:text=How%20this%20type%20of%20fraud%20happens:%20Using,on%20the%20hook%20f

or%20the%20stolen%20funds. (last visited August 10, 2025).  

3 See Jessica Guynn, “Anxiety, depression and PTSD: The hidden epidemic of data breaches and cyber 

crimes” available at https://www.usatoday.com/story/tech/conferences/2020/02/21/data-breach-tips-

mental-health-toll-depression-anxiety/4763823002/ (last visited August 10, 2025); see also 

“Cybersecurity: a critical priority for digital mental health” available at 

https://pmc.ncbi.nlm.nih.gov/articles/PMC10536959/#:~:text=Data%20breaches%20can%20harm%20

victims,the%20victim%20pays%20a%20ransom. (last visited August 10, 2025).  
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SUPPLEMENTAL DECLARATION OF M. ANDERSON BERRY IN SUPPORT OF PLAINTIFF’S 

UNOPPOSED MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 

e. Rafael Gomez v. DPI Specialty Foods, Inc., Case No. CIVSB2208513 (Cal. Sup. San 

Bernardino) Final Approval Granted July 25, 2024, see Exhibit A to the Declaration of 

M. Anderson Berry in support of Plaintiff’s Motions for Final Approval of Class Action 

Settlement and for Attorney’s Fees, Expenses, and Service Award filed July 11, 2024 

(Angeion Declaration) at ¶¶5, 14 (Claims Rate 3.0%); 

f. Rudolph M. Franchi v. Barlow Respiratory Hospital, Case No. 22STCV09016 (Cal. Sup. 

Los Angeles) Final Approval Granted July 12, 2024, see Exhibit A to the Declaration of 

John J. Nelson ISO Plaintiffs’ Motion for Final Approval filed May 16, 2024 (Kroll 

Declaration) at ¶¶4, 14-16 (Claims Rate 2.0%); and 

g. Myron Schellhorn et al v. Timios, Inc., Case No. 2:21-cv-08661-VAP-JCx (C.D. Cal.) 

Final Approval Granted November 9, 2022, see ECF 47-2 at ¶5 and ECF 51-2 at ¶¶3-4 

(Claims Rate 0.9%). 

II. Proposed Cy Pres Recipient for the Court’s Consideration & Approval 

4. The Court’s Minute Order requested that Counsel address the requirements for cy pres 

recipients. In light of the Court’s Minute Order, the Parties in this matter conferred regarding a proposed 

cy pres recipient and have revised the Settlement Agreement to identify the mutually agreed upon 

proposed cy pres recipient. See Amended Settlement Agreement (“Agreement”) attached hereto as 

Exhibit A, at §10.13. The Parties have agreed to the proposed cy pres recipient and to the attached 

Agreement in its entirety. Defendant’s, and counsel for Defendant’s, signatures are forthcoming. As such, 

counsel will submit a supplemental declaration attaching the fully executed Agreement as soon as 

Defendant and its counsel affix their signatures. 

5. Specifically, the Parties have agreed to select, and hereby propose, the State Bar of 

California’s Greg E. Knoll Justice Gap Fund (“Justice Gap Fund”) as the cy pres recipient of any funds 

disbursed by Defendant for any voided check(s) as described in the Agreement. Id. 

6. In accordance with Code of Civil Procedure § 384(a)-(b), the Justice Gap Fund is a fund 

that is one of three significant sources of funding for about 100 legal aid organizations across the state 

providing free civil legal services to low-income Californians. Its website is available here: 

https://www.calbar.ca.gov/Access-to-Justice/Grants/Greg-E-Knoll-Justice-Gap-Fund (last visited 

August 10, 2025). 
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7. All donations to the Justice Gap Fund are distributed to nonprofit organizations providing

free civil legal services to low-income residents throughout California to obtain legal redress, including 

but not limited to obtaining relief for low-income Californians harmed by non-compliance with 

California Consumer Protection Laws, including failure to safeguard consumer’s personal information, 

engaging in deceptive advertising practices, and/or engaging in unfair debt collection practices. See 

Declaration of Doan Nguyen attached hereto as Exhibit B, at ¶5.  

8. Over the past five years, the State Bar of California has distributed over $5 million from

Justice Gap Fund donations to over 100 non-profit organizations throughout the State. All grantees are 

funded to provide civil legal services without charge. Id., at ¶6. 

9. Pursuant to the California Code of Civil Procedure § 382.4, neither Plaintiff nor counsel

for Plaintiff in the case have any connections, relationships, ownership or other financial interests with 

the Justice Gap Fund.  

I declare under penalty of perjury under the laws of the State of California that that foregoing is 

true and correct. 

Executed this 11th day of August, 2025 in Sacramento, California. 

_______________________ 

M. Anderson Berry
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SUPPLEMENTAL DECLARATION OF M. ANDERSON BERRY IN SUPPORT OF PLAINTIFF’S 
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PROOF OF SERVICE 

 

I, Bianca E. Marentes, declare and state: 

 

I am a citizen of the United States, over 18 years of age, employed in the county of Sacramento, 

and not a party to the within action.  My business address is 865 Howe Avenue, Sacramento, CA 95825. 

 

 On the date set forth below, I served the following on the parties in said action by the means 

indicated below: 

 

SUPPLEMENTAL DECLARATION OF M. ANDERSON BERRY IN SUPPORT OF 

PLAINTIFF’S UNOPPOSED MOTION FOR PRELIMINARY APPROVAL OF CLASS 

ACTION SETTLEMENT 

 

 

[X] (BY TRANSMITTING VIA EMAIL OR ELECTRONIC TRANSMISSION) the 

document(s) listed above to the addressees listed below at the email addresses indicated, from 

bianca@justice4you.com: 

 
Kenneth Grunfeld (pro hac vice) 

KOPELOWITZ OSTROW PA 

1 West Las Olas Boulevard, 5th Floor 

Ft. Lauderdale, FL 33301 

Telephone:  (954) 525-4100 

Email:  grunfeld@kolawyers.com 

 

 

 

 

 

Co-Counsel for Plaintiffs 

TERESA C. CHOW, Bar No. 237694 

tchow@bakerlaw.com 

THEODORE J. WEISS, Bar No. 287338 

tweiss@bakerlaw.com 

BAKER & HOSTETLER LLP 

11601 Wilshire Boulevard, Suite 1400 

Los Angeles, CA  90025-0509 

Telephone: 310.820.8800 

Facsimile: 310.820.8859 
 

Counsel for Defendant, Contra Costa County 

 

I declare under penalty of perjury under the laws of the state of California that the foregoing is 

true and correct.  Executed on August 11, 2025, at Sacramento, California. 

 

/s/ Bianca E. Marentes   

      Bianca E. Marentes 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT A 



 STAR JOSHUA v. THE COUNTY OF CONTRA COSTA, ET AL. 
Contra Costa Superior Court Case No. C23-01684 

SETTLEMENT AGREEMENT

This Amended Settlement Agreement  is made and entered into 

and through Class Counsel (as defined below); and (ii) Defendant The County of Contra Costa 

LLP. The Settlement Agreement is subject to (a) the County Board of Supervisor

approval and (b) the approval of the Court, and is intended by the Settling Parties to fully, finally, 

and forever resolve, discharge, and settle the Released Claims (as defined below), upon and subject 

to the terms and conditions hereof.   

THE LITIGATION 

On September 20, 2022, Contra Costa identified an email phishing incident that potentially 

resulted in unauthorized access to emails and attachments in two County employee email accounts 

ured the accounts and 

launched an investigation. This investigation determined that an unauthorized party may have 

accessed email accounts of two County employees between September 19, 2022 and September 

20, 2022. As part of its investigation of the Data Incident, County determined that approximately 

15,591 individuals were potentially impacted.  

On July 11, 2023, Plaintiff commenced this action by filing a Complaint, Case No. C23-



 

 

County of Contra Costa, California. Plaintiff Star Joshua effectuated service of process upon 

County in the Action on August 7, 2023. Plaintiff filed her First Amended Class Action Complaint 

 the FAC include: (1) 

negligence; (2) invasion of privacy (common law), (3) invasion of privacy (Cal. Const.), (4) breach 

Law, Cal. Bus. & Prof. Code § 17200, et seq. The FAC also named County employee Marc Shorr, 

in his official capacity, as a defendant.  

On March 7, 2024, after exchanging mediation briefs and informal discovery, the Parties 

attended an all-day mediation With Bruce A. Friedman, Esq., of JAMS. The Parties reached a class 

action settlement in principle and anticipate finalizing the details of the settlement agreement on or by 

April 19, 2024. Since the mediation on March 7, 2024, the Parties have focused their efforts on 

expeditiously preparing the Settlement Agreement, the Motion for Preliminary Approval, and 

supporting materials for that filing. 

Pursuant to the terms set forth below, this Settlement Agreement provides for the resolution 

of Released Claims (defined below) against the Released Entities (defined below) by and on behalf 

of the Class Representative and Settlement Class Members relating to the Data Incident (as defined 

below). 

CLAIMS OF PLAINTIFF AND BENEFITS OF SETTLING 

 

Plaintiff believes that the claims asserted in the Litigation, as set forth in the FAC, have 

length of continued proceedings necessary to proceed with the Litigation against defendants 

have also taken into account the uncertain outcome and risk of continued litigation, as well as the 



litigation and knowledgeable regarding the relevant claims, remedies, and defenses at issue 

generally in such litigation and in this Litigation. They have determined that the proposed 

settlement set forth in this Settlement Agreement is fair, reasonable, and adequate, and in the best 

interests of the Settlement Class. 

DENIAL OF WRONGDOING AND LIABILITY 

Defendants deny any and all of the claims, causes of action, and contentions alleged against 

them, individually and collectively, in the Litigation. Defendants deny all charges of wrongdoing 

or liability as alleged, or that could be alleged, in the Litigation. Defendants likewise deny all 

charges of damages as alleged, or that could be alleged, in the Litigation. Nonetheless, Defendants 

recognize the expense and protracted nature of litigation such as this one and the uncertainty and 

risks inherent in any litigation, and has therefore concluded that it is desirable that the Litigation 

be fully and finally settled in the manner and upon the terms and conditions set forth in this 

Settlement Agreement.  

TERMS OF SETTLEMENT 

NOW, THEREFORE, IT IS HEREBY STIPULATED AND AGREED, by Plaintiff, 

individually and on behalf of the Settlement Class, and Defendant that, subject to (a) the Board  

approval and (b) the approval of the Court, the Litigation and the Released Claims shall be finally 

and fully compromised, settled, and released, and the Litigation shall be dismissed with prejudice 

as to the Settling Parties, the Settlement Class, and the Settlement Class Members, except those 



Settlement Class Members who lawfully opt-out of the Settlement Agreement, upon and subject 

to the terms and conditions of this Settlement Agreement as follows: 

1. Definitions

As used in this Settlement Agreement, the following terms have the meanings specified 

below: 

1.1  

1.2 

received from Settlement Class Members by the Claims Administrator (as defined below). 

1.3 

company experienced in administering class action claims generally and specifically of the type 

provided for and made in data security litigation. 

1.4 

for Valid Claims (as defined below) pursuant to ¶ 2.1(b). 

1.5 

submit a Settlement Claim (both defined below) for reimbursement. The Claim Form will be 

substantially in a form as shown in Exhibit C, which will be available on the Settlement Website 

(as defined below) and in paper format, if specifically requested by Settlement Class Members. 

1.6 

arising from Claims Administration. 

1.7 

of Contra Costa, California. 

1.8 

on September 20, 2022, giving rise to the Litigation.  



 

 

1.9 

Claims as set forth in this Agreement. 

1.10 

conditions specified in ¶ 1.11 have occurred and been met. 

1.11 

settlement pursuant to this Settlement Agreement is approved by the Court; (ii) the Court has 

entered a Judgment (as defined below); and (iii) the time to appeal or seek permission to appeal 

from the Judgment has expired or, if appealed, the appeal has been dismissed in its entirety, or the 

Judgment has been affirmed in its entirety by the court of last resort to which such appeal may be 

taken, and such dismissal or affirmance has become no longer subject to further appeal or review.  

expenses award or the service award to the Class Representative, or any order modifying or 

ees, costs, and expenses award or service award to the Class 

or any other aspect of the Judgment. 

1.12 

approval of the settlement set forth herein. 

1.13 

Settlement Website, substantially in the form shown in Exhibit B. 

1.14 

mail their written objection to the Settlement for that objection to be effective. The postmark date 

shall constitute evidence of the date of mailing for these purposes. 



 

 

1.15 -

mail their written requests to be excluded from the Settlement Class for that request to be effective.  

The postmark date shall constitute evidence of the date of mailing for these purposes.  

1.16 

limited liability company or partnership, association, joint stock company, estate, legal 

representative, trust, unincorporated association, government or any political subdivision or 

agency thereof, and any business or legal entity, and their respective spouses, heirs, predecessors, 

successors, representatives, or assignees. 

1.17 

approving the Settlement Agreement and ordering that notice be provided to the Settlement Class.  

 as Exhibit 

D. 

1.18 

law firms of Kopelowitz Ostrow P.A. and Clayeo C. Arnold, APC. 

1.19 

successors, parents, subsidiaries, divisions, departments, boards, committees, and affiliates 

(including, but not limited to, the Contra Costa County In-Home Supportive Services Public 

Authority) and each of its and their respective supervisors, employees (including, but not limited 

to, defendant Shorr), representatives, directors, officers, principals, agents, attorneys, insurers, 

reinsurers, and includes, without limitation, any Person related to any such entity who is, was, or 

could have been named as a defendant in any of the actions in the Litigation, other than any Person 

who is found by a court of competent jurisdiction to be guilty under criminal law of initiating, 



causing, aiding, or abetting the criminal activity of the Data Incident or who pleads nolo 

contendere to any such charge. 

1.20 

future claims and causes of action including, but not limited to, any individual or class-wide causes 

of action arising under or premised upon any statute, constitution, law, ordinance, treaty, 

regulation, or common law of any country, state, province, county, city, or municipality, including, 

but not limited to, 15 U.S.C. §§ 45, et seq., 

Cal. Bus. & Prof. Code § 17200 et seq., and all similar statutes in effect in any states in the United 

States; negligence; negligence per se; breach of contract; breach of implied contract; state 

consumer protection statutes; breach of fiduciary duty; breach of confidence; invasion of privacy 

(whether based in common law, statute, or a state constitution); fraud; misrepresentation (whether 

fraudulent, negligence, or innocent); unjust enrichment; bailment; wantonness; failure to provide 

adequate notice pursuant to any breach notification statute or common law duty; and including, 

but not limited to, any and all claims for damages, injunctive relief, disgorgement, declaratory 

-judgment interest, credit 

monitoring services, the creation of a fund for future damages, statutory damages, punitive 

damages, special damages, exemplary damages, restitution, and/or the appointment of a receiver, 

whether known or unknown, liquidated or unliquidated, accrued or unaccrued, fixed or contingent, 

direct or derivative, and any other form of legal or equitable relief that either has been asserted, 

was asserted, or could have been asserted, by any Settlement Class Member against any of the 

Released Entities based on, relating to, concerning or arising out of the Data Incident. Released 

Claims shall include Unknown Claims as defined in Section 1.28. Released Claims shall not 

include the right of any Settlement Class Member or any of the Released Entities to enforce the 



 

 

terms of the settlement contained in this Settlement Agreement, and shall not include the claims 

of Settlement Class Members who have timely excluded themselves from the Settlement Class. 

1.21  

1.22 

terms of this Settlement Agreement. 

1.23 

on or about May 10, 2023. Excluded from the Settlement Class are all those persons who timely 

and va

Supervisors and/or the Related Entities; (ii) all Settlement Class Members who timely and validly 

request exclusion from the Settlement Class; and (iii) the members of the judiciary who have 

presided or are presiding over this matter and their families and staff. 

1.24 

within the definition of the Settlement Class.  

1.25  

1.26 

and on behalf of the Settlement Class. 

1.27 

Class Members, substantially in the form shown as Exhibit A. The Short Notice will direct 

recipients to the Settlement Website and inform Settlement Class Members, among other things, 

of the Claims Deadline, the Opt-

and expenses and service award, and the date of the Final Fairness Hearing (as defined in ¶ 3.4 

below). 



1.28 

not know or suspect to exist in her favor at the time of the release of the Released Entities that, if 

known by her, might have affected her settlement with, and release of, the Released Entities. With 

respect to any and all Released Claims, the Settling Parties stipulate and agree that, upon the 

Effective Date, Plaintiff intends to and expressly shall have, and by operation of the Judgment 

shall have, waived the provisions, rights, and benefits conferred by California Civil Code §1542, 

and also any and all provisions, rights, and benefits conferred by any law of any state, province, 

or territory of the United States, which is similar, comparable, or equivalent to California Civil 

Code § 1542, which provides that: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT THE 

CREDITOR OR RELEASING PARTY DOES NOT KNOW OR SUSPECT TO 

EXIST IN HIS OR HER FAVOR AT THE TIME OF EXECUTING THE 

RELEASE, AND THAT, IF KNOWN BY HIM OR HER, WOULD HAVE 

MATERIALLY AFFECTED HIS OR HER SETTLEMENT WITH THE 

DEBTOR OR RELEASED PARTY. 

Plaintiff may hereafter discover facts in addition to, or different from, those she now knows or 

believes to be true with respect to the subject matter of the Released Claims, but Plaintiff expressly 

shall have and shall be deemed to have and by operation of the Judgment shall have, upon the 

Effective Date, fully, finally, and forever settled and released any and all Released Claims. The 

Settling Parties acknowledge that the foregoing waiver is a material element of the Settlement 

Agreement of which this release is a part. 

1.29 

the District of Columbia, Puerto Rico, and all territories. 



 

 

1.30 

Claims Administrator or found to be valid through the claims processing and/or Dispute Resolution 

process described in ¶ 2.5. 

2.     Settlement Benefits  

2.1 Expense Reimbursement.   

(a) Ordinary Expenses. All Settlement Class Members who submit a 

Valid Claim using the Claim Form are eligible for reimbursement for the following documented 

expenses fairly traceable to the Data Incident, not to exceed an aggregate total of $500.00 per 

Settlement Class Member:  

(i) Unreimbursed cost to obtain credit reports; 

(ii) Unreimbursed fees relating to a credit freeze; 

(iii) Unreimbursed card replacement fees; 

(iv) Unreimbursed late fees; 

(v) Unreimbursed overlimit fees; 

(vi) Unreimbursed interest on payday loans taken as a result of 

the Data Incident; 

(vii) Unreimbursed other bank or credit card fees; 

(viii) Unreimbursed postage, mileage, and other incidental 

expenses resulting from lack of access to an existing 

account;  

(ix) Unreimbursed long distance phone charges;  

(x) Unreimbursed cell phone charges (only if charged by the 

minute); 



(xi) Unreimbursed data charges (only if charged based on the

amount of data used);

(xii) Unreimbursed gasoline for local travel; and

(xiii) Unreimbursed costs associated with credit monitoring or

identity theft insurance purchased prior to the Effective Date

of the Settlement, if purchased primarily as a result of the

Data Incident.

(xiv) Compensation for attested-

charges, or otherwise dealing with the aftermath/clean-up of

the Data Incident, at the rate of $25 per hour for up to 4

hours, a total of up to $100.00. Compensation for lost time

requires claimants to provide a short narrative description of

the activities performed during the time claimed and their

connection to the Data Incident, and attest that the time was

spent dealing directly with the Data Incident.

Claims made for Lost Time can be combined with reimbursement for the above-referenced 

Ordinary Expenses and are subject to the single total aggregate cap of $500.00 per Settlement 

Class Member in ¶ 2.1 above. Settlement Class Members must submit a Valid Claim, including 

necessary supporting documentation to the Claims Administrator, and attest under penalty of 

perjury that the Out-of-Pocket Expenses are fairly traceable to the Data Incident, as described 

further in ¶ 2.2 below.  



(b) Extraordinary Expenses. Settlement Class Members can also receive

reimbursement for their documented unreimbursed extraordinary monetary out-of-pocket expenses 

as a result of the Data Incident in an amount not to exceed $5,000.00 per Settlement Class Member. 

Settlement Class Members are eligible to receive reimbursement for the following unreimbursed 

extraordinary out-of-pocket expenses, which include, but are not limited to: (i) documented 

professional fees and other costs incurred to address actual identity fraud or theft and (ii) other 

documented unreimbursed losses, fees, or charges incurred as a result of actual identity fraud or 

theft, including, but not limited to (a) unreimbursed bank fees, (b) unreimbursed card reissuance 

fees, (c) unreimbursed overdraft fees, (d) unreimbursed charges related to unavailability of funds, 

(e) unreimbursed late fees, (f) unreimbursed over-limit fees, (g) unreimbursed charges from banks

or credit card companies, and (h) interest on payday loans due to card cancellations or due to over-

limit situations.  

To claim Extraordinary Expenses, the Settlement Class Member must (i) provide 

identification of the identity theft event(s); (ii) attest under penalty of perjury that he/she believes 

that each claimed loss or expense was incurred as a result of the Data Incident and actual identity 

theft or fraud and that the loss was not reimbursed by any other source; (iii) the Settlement Class 

member made reasonable efforts to avoid, or seek reimbursement for, the loss, including but not 

limited to exhaustion of all available credit monitoring insurance and identity theft insurance; (iv) 

provide reasonable documentation of the out-of-pocket losses claimed; and (v) that the claimed 

loss or expense occurred during the time period from September 19, 2022, through and including 

the end of the Claims Deadline.  

Settlement Members seeking reimbursement under ¶ 2.1 must complete and submit a 

Claim Form to the Claims Administrator, postmarked or submitted online, on or before the 90th 



notice to the Settlement Class will specify this deadline and other relevant dates. The Claim Form 

must be verified by the Settlement Class Member with a statement that his or her claim is true and 

correct, to the best of his or her knowledge and belief, and is being made under penalty of perjury.  

Notarization shall not be required. The Settlement Class Member must submit reasonable 

documentation reflecting that these expenses claimed were both actually incurred and fairly 

traceable to the Data Incident and not otherwise reimbursed by another source. This documentation 

-

documents, such as handwritten receipts, by themselves are insufficient to receive reimbursement, 

but may be considered by the Claims Administrator to add clarity or support to other submitted 

 the Claims Administrator may 

consider (i) the timing of when the loss occurred; (ii) the type of personal information involved in 

the Data Incident for that particular Settlement Class Member; (iii) whether the claimed losses 

pertain to remedying or preventing an identity theft or fraud incident likely to be associated with 

the release of the type of personal information for that particular Settlement Class Member 

involved in the Data Incident; and (iv) whether the Settlement Class Member experienced other 

data incidents or received notices of other data incidents during this time period. Failure to provide 

supporting documentation can result in denial of the claim. For the Lost Time claimed by 

Settlement Class Members, the Settlement Class Member must provide an attestation under 

penalty of perjury indicating that the time claimed was spent in connection with remedying issues 

fairly traceable to the Data Incident and a written description of when the lost time happened and 

how the claimed lost time was spent in connection with remedying issues fairly traceable to the 

Data Incident. 



To be valid, claims must be complete and submitted to the Claims Administrator on or 

before the Claims Deadline. Claimants must exhaust all credit monitoring insurance and identity 

theft insurance before County is responsible for any expenses claimed pursuant to ¶ 2.1 of this 

Settlement Agreement. Nothing in this Settlement Agreement shall be construed to provide for a 

double payment for the same loss or injury that was reimbursed or compensated by any other 

source.  No payment shall be made for emotional distress, personal/bodily injury, or punitive 

damages, as all such amounts are not recoverable pursuant to the terms of the Settlement 

Agreement. 

2.2 Credit Monitoring Services. All Settlement Class members that complete 

the enrollment process within ninety (90) days of the Effective Date will be offered access to three-

bureau credit monitoring for a period of two (2) years regardless of whether they previously 

enrolled in the credit monitoring previously offered by County. The credit monitoring services will 

be provided by Equifax, Inc through EAG. 

2.3 Prospective Equitable Relief: Changes to Systems or Business Practices.  

(a) In connection with these settlement negotiations, County has

acknowledged (without any admission of liability), that it has made certain systems or business 

practice changes to mitigate the risk of similar data incidents in the future.  

(b) County agrees to adopt and implement includes at least the following

data security measures: 

(i) Review of Policies and Procedures  County will

periodically review and revise its policies and procedures

addressing data security as reasonably necessary.



 

 

(ii) Vulnerability Assessment  County will agree to operate a 

vulnerability management program. 

(iii) Firewall Implementation  County will agree to place all 

Employment & Human Services Department systems 

behind firewalls. 

(iv) Limit Remote Access  County will agree to require two-

factor authentication to be used for any remote network 

access where PII is stored. 

(v) Alert on Suspicious Account Activity  Subject to Board 

Information and Technology will make available, to all 

County departments, a system to alert on suspicious account 

activity (including administrator login attempts) in a 

reasonable time. 

(vi) Implement Password Policies  County will agree to 

implement a policy requiring default passwords to be 

changed to follow password policies that comply with best 

practices. 

(vii) Employee Education and Training  County will maintain a 

program to educate and train employees on the importance 

of the privacy and security of PII. 



2.4 Confirmatory Discovery: Defendant represents that it has adopted and 

implemented additional data security measures following the Data Incident to further strengthen 

the security of its systems. Prior to seeking Final Approval of the Settlement, Defendant agrees to 

prepare a confidential written Declaration regarding the implementation of the Prospective 

Equitable Relief, including the dollar value cost to implement, test, and maintain the Prospective 

Equitable Relief, which may be presented to the Court, in camera, upon request as part of the final 

approval process. 

2.5 Dispute Resolution Process for Claims.  

(a) The Claims Administrator, in its sole discretion to be reasonably

exercised, will determine whether: (i) the claimant is a Settlement Class Member; (ii) the claimant 

has submitted a complete Claim Form with all the necessary information, including any 

documentation that may be necessary to reasonably support the expenses described in ¶ 2.1; and (iii) 

the information submitted could lead a reasonable person to conclude that the claimed losses are 

fairly traceable to the Data Incident. The Claims Administrator will require the documentation 

requested on the Claim Form and documentation of the claimed losses to be provided to reasonably 

whether the claim is complete.   

(b) Upon receipt of an incomplete or unsigned Claim Form or a Claim

Form that is not accompanied by sufficient documentation to determine whether the claim is valid, 

ve 

the claimant twenty-one (21) days to cure the defect. Requests for Claim Supplementation shall be 

made within thirty (30) days of receipt of such Claim Form. Before expiration of the twenty-one 

(21) day period in which the claimant may cure any defects identified in the request for Claim



 

 

Supplementation, upon request and for good cause shown (e.g., illness, military service, out of the 

country, mail failures, lack of cooperation of third parties in possession of required information, 

etc.),  the claimant may be given one (1) reasonable extension of the twenty-one (21) day deadline 

in which to comply, as determined by the Claims Administrator; however, in no event shall said 

deadline be extended for longer than sixty (60) days from the date of the request for Claim 

Supplementation. If the defect is not timely cured, the claim will be deemed incomplete and thus 

invalid, and County shall bear no obligation to pay the claim.   

(c) Following receipt of additional information requested by the Claims 

Administrator or in the event that no additional information is requested by the Claims 

Administrator, the Claims Administrator shall have ten (10) days to assess the validity of the claim 

and either accept (in whole or at a lesser amount) or reject each claim. If, after review of the claim 

and all documentation submitted by the claimant, the Claims Administrator determines that such a 

claim is valid, then the claim shall be a Valid Claim and paid according to ¶ 8.2. If the Claims 

Administrator determines that such a claim is not valid, then the Claims Administrator may reject 

the claim without any further action. 

(d) Settlement Class Members shall have thirty (30) days from receipt of 

the final determination by the Claim Administrator to accept or reject the determination regarding 

an award. If the Settlement Class Member approves the final determination, then the approved 

amount shall be the amount to be paid (pursuant to the process described in ¶ 8.2 and subject to the 

limitation in ¶ 2.5 (b)). If a Settlement Class Member rejects an offer from the Claims Administrator, 

the Claims Administrator shall have fifteen (15) days to reconsider its initial adjustment amount and 

make a final, non-appealable determination.    



2.6  Settlement Expenses. All Costs of Claims Administration, including the 

costs of providing notice, as required under ¶ 3.2, and the costs of Dispute Resolution described ¶ 

2.5, including all costs and expenses of the claims referee, shall be paid by County.   

2.7 Settlement Class Certification. The Settling Parties agree, for purposes of 

this settlement only, to the certification of the Settlement Class. If the settlement set forth in this 

Settlement Agreement is not approved by the Court, or if the Settlement Agreement is terminated 

or cancelled pursuant to the terms of this Settlement Agreement, this Settlement Agreement, and 

the certification of the Settlement Class provided for herein, will be vacated and the Litigation 

shall proceed as though the Settlement Class had never been certified, without prejudice to any 

 

any position asserted by the Settling Parties in any other proceeding, case or action, as to which 

all of their rights are specifically preserved. 

3. Order of Preliminary Approval, and Notice of Fairness Hearing

3.1 As soon as practicable after the execution of the Settlement Agreement, 

ttlement with 

the Court requesting entry of a Preliminary Approval Order in the form attached hereto as Exhibit 

D, or an order substantially similar to such form in both terms and cost, requesting, inter alia: 

(a) Certification of the Settlement Class for settlement purposes only;

(b) Preliminary approval of the Settlement Agreement as set forth herein;

(c) Appointment of Anderson Berry of Clayeo C. Arnold, APC and

Kenneth Grunfeld of Kopelowitz Ostrow as Class Counsel; 

(d) Appointment of Plaintiff Star Joshua as Class Representative;



(e) Approval of a customary form of Short Notice to be mailed by U.S.

mail to Settlement Class Members in a form substantially similar to Exhibit A.  

(f) Approval of the Long Notice to be posted on the Settlement Website

in a form substantially similar to Exhibit B, which, together, with the Short Notice, shall include a 

settlement set forth in the Settlement Agreement, instructions for how to object to or opt-out of the 

settlement, the process and instructions for making claims to the extent contemplated herein, the 

 and the requested service award to Class 

Representative, and the date, time, and place of the Final Fairness Hearing (as defined in ¶ 3.4 

below); 

(g) Approval of the Claim Form to be available on the Settlement Website

for submitting claims and available, upon request, in a form substantially similar to Exhibit C; and 

(h) Appointment of EAG as the Claims Administrator.

3.2 County shall pay for providing notice in accordance with the Preliminary 

Approval Order, and the costs of such notice, together with the Costs of Claims Administration. Any 

he Class 

Representative, as approved by the Court, shall be paid by County. Notice shall be provided to 

Settlement Class Members by the Claims Administrator as follows: 

(a) Class Member Information: Within twenty (20) days of entry of the

Preliminary Approval Order, County shall provide the Claims Administrator with the name and 

County and/or the Released Entities possess.   



 

 

(b) The Class Member Information and its contents shall be used by the 

Claims Administrator solely for the purpose of performing its obligations pursuant to this Settlement 

Agreement and shall not be used for any other purpose at any time. Except to administer the 

settlement as provided in this Settlement Agreement, or to provide all data and information in its 

possession to the Settling Parties, upon request by the Settling Parties (which request will only be 

made as needed to effectuate this Settlement Agreement), the Claims Administrator shall not 

reproduce, copy, store, or distribute in any form, electronic or otherwise, the Class Member 

Information, and shall delete the Class Member Information when no longer needed to administer 

the settlement. 

(c) Settlement Website:  Prior to the dissemination of the Short Notice, the 

Claims Administrator shall establish the Settlement Website, which will inform Settlement Class 

Members of the terms of the Settlement Agreement, their rights, dates and deadlines, and related 

information. The Settlement Website shall include, in .pdf format and make available for download, 

the following: (i) the Long Notice; (ii) the Claim Form; (iii) the Preliminary Approval Order; (iv) 

the Settlement Agreement; (v) the operative Consolidated Class Action Complaint filed in the 

Litigation; and (vi) any other materials agreed upon by the Settling Parties and/or required by the 

Court.  The Settlement Website shall provide Settlement Class Members with the ability to complete 

and submit the Claim Form and supporting documentation electronically. 

(d) Short Notice: Within thirty (30) days of entry of the Preliminary 

Approval Order and to be substantially completed not later than forty-five (45) days after entry of 

the Preliminary Approval Order, subject to the requirements of this Settlement Agreement and the 

Preliminary Approval Order, the Claims Administrator will provide notice to the Settlement Class 

Members as follows: 



(i) via direct mail to the postal address provided by Defendant

and/or the Released Entities for the Settlement Class Members. Before any mailing under 

this paragraph occurs, the Claims Administrator shall run the postal addresses of Settlement 

Class Members t

Address database to update any change of address on file with the USPS within thirty (30) 

days of entry of the Preliminary Approval Order; 

(ii) in the event that a Short Notice is returned to the Claims

Administrator by the USPS because the address of the recipient is not valid, and the 

envelope contains a forwarding address, the Claims Administrator shall re-send the Short 

Notice to the forwarding address within seven (7) days of receiving the returned Short 

Notice; 

(iii) in the event that, subsequent to the first mailing of a Short

Notice, and prior to the Opt-Out Date and the Objection Date, a Short Notice is returned 

to the Claims Administrator by the USPS because the address of the recipient is no longer 

valid, i.e.

forwarding address, the Claims Administrator shall perform a standard skip trace, in the 

manner that the Claims Administrator customarily performs the skip traces, in an effort to 

attempt to ascertain the current address of the particular Settlement Class Member in 

question and, if such an address is ascertained, the Claims Administrator will re-send the 

Short Notice promptly, but in no event later than seven (7) days of receiving such 

information. Settlement Class members that are re-sent the Short Notice will be given ten 

(10) additional days to complete the Claim Form. This shall be the final requirement for

mailing. 



(e) Supplemental Email Reminder Notice: At least twenty-one (21) days

prior to the Claims Deadline, subject to the requirements of this Settlement Agreement and the 

Preliminary Approval Order, the Claims Administrator will provide a supplemental email reminder 

notice to the Settlement Class Members who have not yet submitted claims as of twenty-eight (28) 

days prior to the Claims Deadline.  

(f) Publishing, on or before the date of the mailing of the Short Notice,

the Claim Form and Long Notice on the Settlement Website as specified in the Preliminary Approval 

Order, and maintaining and updating the Settlement website throughout the claim period; 

(g) A toll-free help line shall be made available to provide Settlement

Class Members with additional information about the settlement and to respond to Settlement Class 

ng 

Notice, and paper Claim Form, as well as this Settlement Agreement, upon request to Settlement 

Class Members; and 

(h) Contemporaneously with seeking final approval of the Settlement,

Class Counsel and counsel for Defendant shall cause to be filed with the Court an appropriate 

affidavit or declaration with respect to complying with this provision of notice. 

3.3 The Short Notice, Long Notice, and other applicable communications to the 

Settlement Class may be adjusted by the Claims Administrator, respectively, in consultation and 

agreement with the Settling Parties, as may be reasonable and not inconsistent with such approval. 

The notice program shall commence within thirty (30) days after entry of the Preliminary Approval 

Order and the claims period will close ninety (90) days from the commencement of notice. 



3.4 Class Counsel and counsel for Defendant shall request that, after notice is 

settlement set forth herein. 

4. Opt-Out Procedures

4.1 Each Person wishing to opt-out of the Settlement Class shall individually 

sign and timely submit written notice of such intent to the designated address established by the 

o be excluded 

from the Settlement Class. To be effective, written notice must be postmarked no later than the 

Opt-Out Date, which shall be sixty (60) days after the date on which notice commences pursuant 

to ¶ 3.3.  

4.2 The Claims Administrator shall draft a declaration to be filed with a motion 

for final approval that attaches copies of all opt-out forms that the Claims Administrator receives 

from Settlement Class Members. 

4.3 All Persons who submit valid and timely notices of their intent to be 

-

shall not receive any cash benefits of and/or be bound by the terms of this Settlement Agreement. 

All Persons falling within the definition of the Settlement Class who do not request to be excluded 

from the Settlement Class in the manner set forth in ¶ 4.1 above shall be bound by the terms of this 

Settlement Agreement and Judgment entered thereon. 

4.4 In the event that, within fifteen (15) days after the Opt-Out Date, as 

approved by the Court, more than one percent (1%) of Settlement Class Members submit timely, 

valid Opt-Outs (exclusions), County may, by notifying Class Counsel and the Court in writing, 

terminate this Settlement Agreement. If County terminates the Settlement Agreement pursuant to 

this paragraph, County shall be obligated to pay all settlement expenses already incurred 



service award to Class Representative), and shall not, at any time, seek recovery of same from any 

other party to the Litigation or from counsel to any other party to the Litigation. 

5. Objection Procedures

5.1 Each Settlement Class Member desiring to object to the Settlement 

Agreement shall submit a timely written notice of his or her objection no later than sixty (60) days 

after the date on which notice commences pursuant to ¶ 3.3. Such notice shall state: (i) the 

ress, telephone number, and e-mail address (if any); (ii) information 

identifying the objector as a Settlement Class Member, including proof that the objector is a 

member of the Settlement Class (e.g., copy of notice, copy of original notice of the Data Incident); 

(iii) a written statement of all grounds for the objection, accompanied by any legal support for the

objection the objector believes applicable; (iv) the identity of any and all counsel representing the 

objector in connection with the objection; (v) a statement as to whether the objector and/or his or 

documentation setting forth such representation); and (vii) a list, by case name, court, and docket 

to any proposed class action settlement within the last three (3) years. To be timely, written notice 

of an objection in the appropriate form must be mailed to the Claims Administrator at Contra 

Costa Data Incident Claims Administrator, P.O. Box  Baton Rouge, LA 70821 no later than 

sixty (60) days after the date on which notice commences pursuant to ¶ 3.2, and shall not be filed 

with the court.   



 

 

5.2 The Claims Administrator shall draft a declaration to be filed with a motion 

for final approval that attaches copies of all objection forms that the Claims Administrator receives 

from Settlement Class Members. 

5.3 The court will hear from any Settlement Class Member who attends the 

Final Approval hearing and asks to speak regarding his or her objection regardless of whether that 

Settlement Class Member submitted a written objection per ¶ 5.1. 

5.4 Any Settlement Class Member who fails to comply with the requirements 

for objecting in ¶ 5.1 or to appear at the final approval hearing to object verbally shall waive and 

forfeit any and all rights he or she may have to object to the Settlement Agreement, and shall be 

bound by all the terms of the Settlement Agreement and by all proceedings, orders, and judgments 

in the Litigation. The exclusive means for any challenge to the Settlement Agreement shall be 

through the provisions of ¶ 5.1. Without limiting the foregoing, any challenge to the Settlement 

Agreement, the final order approving this Settlement Agreement, or the Judgment to be entered 

upon final approval shall be pursuant to appeal under the California Rules of Appellate Procedure 

and not through a collateral attack. 

6.   Releases 

6.1 Settlement Class Members who do not opt-out of the settlement in 

accordance with Court approved opt-out procedures and deadlines are bound by the release set 

forth in ¶¶ 6.2 and 6.3 below. 

6.2 The obligations incurred under this Settlement shall be in full and final 

disposition of the Litigation and of any and all Released Claims against all Released Entities. 

6.3 Upon the Effective Date, each Settlement Class Member, including 

Plaintiff, shall be deemed to have, and by operation of the Judgment shall have, fully, finally, and 

forever released, relinquished, and discharged all Released Claims and, for the Plaintiff, Unknown 



 

 

Claims. Further, upon the Effective Date, and to the fullest extent permitted by law, each 

Settlement Class Member, including Plaintiff, shall either directly, indirectly, representatively, as 

a member of or on behalf of the general public or in any capacity, be permanently barred and 

enjoined from commencing, prosecuting, or participating in any recovery in any action in this or 

any other forum (other than participation in the settlement as provided herein) in which any of the 

Released Claims is asserted. 

7.    

7.1 

in the Action as may be approved by the Court, provided that the total amount shall not exceed 

one hundred and fifty thousand dollars ($150,000.00). The Parties did not discuss or agree upon 

7.3, until after they agreed on all material terms of relief to the Settlement Class Members.  

7.2 

and reimbursement in this Action, Plaintiff and his attorneys agree not to seek more than one 

ses, and 

his attorneys, so long as the request does not exceed one hundred and fifty thousand dollars 

($150,000.00). County shall pay any award of attorneys

any settlement benefits provided to Settlement Class Members pursuant to this Settlement 

Agreement and the costs of Claims Administration, including the costs of notice, as required under 

¶ 3.2, and the costs of Dispute Resolution required under ¶ 2.5 and separate and apart from any 

service award to Class Representative.  



 

 

7.3 Defendants also agree not to contest a request for a service award up to two 

thousand and five hundred dollars ($2,500.00) to the Class Representative, subject to Court 

approval. County shall pay any service award to Class Representative in addition to any benefits 

provided to Settlement Class Members and the costs of notice and settlement administration and 

agree upon payment of incentive award to Class Representative until after they agreed on all 

material terms of relief to the Settlement Cass Members.  

7.4 

Court as well as any service award to the Class Representative awarded by the Court pursuant to 

¶¶ 7.1, 7.2, and 7.3 within forty-five (45) days after Effective Date of the Settlement. If the Final 

Judgment is reversed or altered or if the Effective Date does not occur for any reason, Class 

Counsel shall repay the fees and costs awarded in accordance with subsequent orders or 

proceedings in the case. 

7.5 

award to the Class Representative, as set forth above in ¶¶ 7.1-7.4, to Class Counsel via check 

.  

costs, and expenses among co-Class Counsel and the incentive award to Class Representative as 

stated herein or as modified by the Court. 

7.6 

incentive award to Class Representative, are intended to be considered by the Court separately 

ettlement. 

These payments will not in any way reduce the consideration being made available to the 

Settlement Class as described herein. No order of the Court or modification or reversal or appeal 



 

 

service award to Class Representative awarded by the Court to Class Counsel shall affect whether 

the Judgment is Final or constitutes grounds for cancellation or termination of this Settlement 

Agreement. 

8.   Administration of Claims 

8.1 The Claims Administrator shall administer and calculate the claims 

submitted by Settlement Class Members under ¶ 2. At a minimum, Class Counsel and County shall 

be given bi-weekly reports as to both claims and distribution and have the right to review and 

obtain supporting documentation to the extent necessary to resolve claims administration and 

determination of whether a Settlement Claim is a Valid Claim shall be binding, subject to the 

Dispute Resolution process set forth in ¶ 2.5. All claims agreed to be paid in full by County shall 

be deemed a Valid Claim. 

8.2 Checks for Valid Claims shall be mailed by the Claims Administrator and 

postmarked either within sixty (60) days of the Effective Date or within thirty (30) days of the date 

that the last claim is approved, whichever is later. 

8.3 All Settlement Class Members who fail to timely submit a claim for any 

benefits hereunder within the time frames set forth herein, or such other period as may be ordered 

by the Court or otherwise expressly agreed by the Settling Parties in a written agreement, shall be 

forever barred from receiving any payments or benefits pursuant to the settlement set forth herein, 

but will in all other respects be subject to, and bound by, the provisions of the Settlement 

Agreement, the releases contained herein, and the Judgment. 



 

 

8.4 No Person shall have any claim against the Claims Administrator, claims 

s 

Members or any other matters related to administration of claims and dispute resolution. 

8.5 Information submitted by Settlement Class Members in connection with 

submitted claims under this Settlement Agreement shall be deemed confidential and protected as 

unsel 

for defendants.  

8.6 The Parties and their respective counsel have made no representation or 

warranty with respect to any tax treatment by any Class Member of any payment or transfer made 

pursuant to this Agreement. Each Class Member shall be solely responsible for the federal, state, 

and local tax consequences to him, her, they, or it of the receipt of funds pursuant to this 

Agreement. 

9. Conditions of Settlement, Effect of Disapproval, Cancellation, or Termination 
 
9.1 The Effective Date of the settlement shall be conditioned on the occurrence 

of all of the following events: 

(a) the Court has entered the Order of Preliminary Approval and 

publishing of notice of a Final Fairness Hearing as required by ¶ 3.1; 

(b) County has not exercised its option to terminate the Settlement 

Agreement pursuant to ¶ 4.3; 

(c) the Court has entered the Judgment granting final approval to the 

settlement as set forth herein; and 

(d) the Judgment has become Final as defined in ¶ 1.11. 



 

 

9.2 If any of the conditions specified in ¶ 9.1 is not satisfied, the Settlement 

Agreement shall be cancelled and terminated subject to ¶ 9.4 unless Class Counsel and counsel for 

Defendant mutually agree in writing to proceed with the Settlement Agreement. 

9.3 Within seven (7) days after the Opt-Out Date, the Claims Administrator 

-  

9.4 In the event that the Settlement Agreement or the releases set forth in ¶¶ 

6.1-6.3 above are not approved by the Court or the settlement set forth in the Settlement Agreement 

is terminated in accordance with its terms: (i) the Settling Parties shall be restored to their 

respective positions in the Litigation and shall jointly request that all scheduled Litigation 

deadlines be reasonably extended by the Court so as to avoid prejudice to any Settling Party or 

rovisions of the Settlement Agreement shall have 

no further force and effect with respect to the Settling Parties and shall not be used in the Litigation 

or in any other proceeding for any purpose, and any judgment or order entered by the Court in 

accordance with the terms of the Settlement Agreement shall be treated as vacated, nunc pro tunc.  

Notwithstanding any statement in this Settlement Agreement to the contrary, no order of the Court 

or modification or reversal on appeal of any order reducing the amo

expenses, and/or service award shall constitute grounds for cancellation or termination of the 

Settlement Agreement. Further, notwithstanding any statement in this Settlement Agreement to 

the contrary, County shall be obligated to pay amounts already billed or incurred for costs of notice 

to the Settlement Class, Claims Administration, and Dispute Resolution, and shall not, at any time, 

seek recovery of same from any other party to the Litigation or from counsel to any other party to 

the Litigation. 



 

 

10.   Miscellaneous Provisions 

10.1 The Settling Parties (i) acknowledge that it is their intent to consummate 

this Settlement Agreement; and (ii) agree to cooperate with each other to the extent reasonably 

necessary to effectuate and implement all terms and conditions of this Settlement Agreement, and 

to exercise their best efforts to accomplish the terms and conditions of this Settlement Agreement. 

10.2 The Settling Parties intend this settlement to be a final and complete 

resolution of all disputes between them with respect to the Litigation. The settlement resolves all 

claims in the Litigation and shall not be deemed an admission of liability by Defendant or the 

Released Entities and shall not be deemed an admission by any Settling Party as to the merits of 

any claim or defense. The Settling Parties each agree that the settlement was negotiated in good 

faith by the Settling Parties and reflects a settlement that was reached voluntarily after consultation 

with competent legal counsel. It is agreed that no Party shall have any liability to any other Party 

as it relates to the Litigation, except as set forth in the Settlement Agreement. 

10.3 Neither the Settlement Agreement, nor the settlement contained herein, nor 

any act performed or document executed pursuant to or in furtherance of the Settlement Agreement 

or the settlement (i) is or may be deemed to be or may be used as an admission of, or evidence of, 

the validity or lack thereof of any Released Claim, or of any wrongdoing or liability of any of the 

Released Entities; or (ii) is or may be deemed to be or may be used as an admission of, or evidence 

of, any fault, liability or omission of any of the Released Entities in any civil, criminal, regulatory 

or administrative inquiry or proceeding in any court, administrative agency or other tribunal. Any 

of the Released Entities may file the Settlement Agreement and/or the Judgment in any action that 

may be brought against them or any of them in order to support a defense or counterclaim based 

on principles of res judicata, collateral estoppel, release, good faith settlement, judgment bar, or 



 

 

reduction or any other theory of claim preclusion or issue preclusion or any similar defense or 

counterclaim. 

10.4 The Settlement Agreement may be amended or modified only by a written 

instrument signed by or on behalf of all Settling Parties or their respective successors-in-interest. 

10.5 This Settlement Agreement, together with the exhibits attached hereto, 

contains the entire understanding between Defendant and Plaintiff regarding the settlement of the 

Litigation and supersedes all previous negotiations, agreements, commitments, understandings, 

and writings between defendants and Plaintiff in connection with the payment of the settlement. 

Except as otherwise provided herein, each party shall bear its own costs. The Settlement 

Agreement supersedes all previous agreements between defendants and Plaintiff. 

10.6 Class Counsel, on behalf of the Settlement Class, are expressly authorized 

by Plaintiff to take all appropriate actions required or permitted to be taken by the Settlement Class 

pursuant to the Settlement Agreement to effectuate its terms, and also are expressly authorized to 

enter into any modifications or amendments to the Settlement Agreement (pursuant to the 

provisions of ¶ 10) on behalf of the Settlement Class that Plaintiff deems appropriate to carry out 

the spirit of this Settlement Agreement and to ensure fairness to the Settlement Class. 

10.7 Each counsel or other Person executing the Settlement Agreement on behalf 

of any party warrants that such Person has the full authority to do so. 

10.8 The Settlement Agreement may be executed in one or more counterparts.  

All executed counterparts shall be deemed to be one and the same instrument. A complete set of 

original executed counterparts shall be filed with the Court. 



 

 

10.9 The Settlement Agreement shall be binding upon, and inure to the benefit 

of, the successors and assigns of the Settling Parties. No assignment of this Settlement Agreement 

 

10.10 The Court shall retain jurisdiction with respect to implementation and 

enforcement of the terms of the Settlement Agreement, and all parties submit to the jurisdiction of 

the Court for purposes of implementing and enforcing the settlement embodied in the Settlement 

Agreement. 

10.11 

 

10.12 All dollar amounts are in United States dollars (USD). 

10.13 Cashing a settlement check is a condition precedent to any Settlement Class 

nety (90) days, 

six (6) months after the Effective Date to request re-issuance. If no request for re-issuance is made 

within this period, the Settlement Class Member will have failed to meet a condition precedent to 

shall be extinguished, Defendant shall have no obligation to make payments to the Settlement 

Class Member for expense and reimbursement under ¶ 2.1 or any other type of monetary relief.  

Any funds disbursed by Defendant for a voided check shall be distributed to the State Bar of 

l Justice Gap Fund or another cy pres recipient mutually agreed upon by 

the Parties and approved by the Court. Any re-issued checks shall be void ninety (90) days after 



 

 

-issued for any reason more than one hundred 

eighty (180) days from the Effective Date, requests for re-issuance need not be honored. All other 

provisions of this Agreement remain in full force and effect. 

10.14 All agreements made and orders entered during the course of the Litigation 

relating to the confidentiality of information shall survive this Settlement Agreement. 

10.15 Within 15 days of full execution of this Agreement, Class Counsel shall file 

a request for dismissal of all claims against Shorr without prejudice, which shall become a 

tlement. 

and a supporting declaration, pursuant to California Code of Civil Procedure § 3.770(a). 

IN WITNESS WHEREOF, the parties hereto, and intending to be legally bound hereby, 

have duly executed this Agreement as of the latest date first set forth below.  



AGREED TO BY:

By:___________________________
Plaintiff STAR JOSHUA

Dated: _____________________

M. Anderson Berry
aberry@justice4you.com
CLAYEO C. ARNOLD,
A PROFESSIONAL CORP.
865 Howe Avenue
Sacramento, CA 95825
Tel: (916) 777.7777

Dated: _____________________

AND

Kenneth Grunfeld
grunfeld@kolawyers.com
KOPELOWITZ OSTROW, P.A.
One West Las Olas Blvd.
Fort Lauderdale, FL 33301
(953) 525-4100

Counsel for Plaintiff
STAR JOSHUA and the Class

Dated: _____________________

August 11, 2025



EXHIBIT A 



Court Approved Legal Notice 

Star Joshua v. The County of Contra Costa, et al.  
Case No. C23-01684 (Contra Costa Superior Court) 

If You Received a Notice From The County of Contra Costa On or About May 10, 
2023 Concerning a Data Incident, You May be Eligible For Benefits From a Class 

Action Settlement. 
A Court has authorized this notice. It is not a solicitation from a lawyer. 

Para una notificación en Español, visitar www. XXXSettlement.com. 

A settlement has been reached in a class action lawsuit related to a September 20, 2022 email phishing 
incident that potentially resulted in unauthorized access to emails and attachments in two County of Contra 
Costa employee email accounts (the “Data Incident”). Upon learning of the Data Incident, Contra Costa 
secured the accounts and launched an investigation. This investigation determined that an unauthorized 
party may have accessed email accounts of two Contra Costa employees between September 19, 2022 and 
September 20, 2022.  

Who Is Included?  You are in the Settlement Class if you had a California address and were mailed a letter 
sent from the County of Contra Costa entitled “NOTICE OF DATA BREACH” on or about May 10, 2023. 
This settlement is related to the Data Incident. An investigation determined that approximately 15,591 
individuals were potentially impacted.  

What Does The Settlement Provide? Settlement Class Members can claim: 

(1) Ordinary Expenses of up to $500 for reimbursement for documented expenses fairly
traceable to the Data Incident, including Lost Time, at the rate of $25 per hour for up to 4 hours, for a total 
of up to $100.00, which can be combined with reimbursement for other Ordinary Expenses and are subject 
to the single total aggregate cap of $500.00 per Settlement Class Member,   

(2) Extraordinary Expenses of up to $5,000 for reimbursement for certain documented
losses resulting from actual identity theft or fraud, and 

(3) Settlement Class Members may claim two (2) years of three-bureau Credit Monitoring
Services. 

To claim reimbursement for documented Ordinary and Extraordinary Expenses, you must provide 
related documentation with the Claim Form. 

More information about the benefits provided by this settlement can be found in the Long Notice and 
Settlement Agreement available on the Settlement Website or by calling 1-XXX-XXX-XXXX. 

How To Get Benefits. The only way to receive benefits is to file a claim. To file your claim online, or to 
get a paper Claim Form, visit the website at www.SettlementWebsite.com or call 1-XXX-XXX-XXXX. To 
be eligible, you must complete and submit a valid Claim Form, postmarked or submitted online, on or 
before XX, XX XXXX. 



Your Other Options. If you do nothing, you will remain in the class, you will not be eligible for benefits, 
and you will be bound by the decisions of the Court and give up your rights to sue Defendants for the claims 
resolved by this settlement. If you do not want to be legally bound by the settlement, you must exclude 
yourself by XX, XX XXXX. If you stay in the settlement, you may object to it by XX, XX XXXX. A more 
detailed notice is available to explain how to exclude yourself or object. Please visit the Settlement Website 
or call 1-XXX-XXX-XXXX for a copy of the more detailed notice. 

The Final Fairness Hearing. The Court has scheduled a hearing in this case, Star Joshua v. The County 
of Contra Costa, et. al. Case No. C23-01684 (County of Contra Costa Superior Court), for XX,XX, XXXX, 
at XX:XX a.m., to consider: whether to approve the settlement, service award, attorneys’ fees and 
expenses, as well as any objections. You or your attorney may attend and ask to appear at the hearing, but 
you are not required to do so. 

More Information. Complete information about your rights and options, as well as the Claim Form, the 
Long Notice, and Settlement Agreement, are available at www.SettlementWebsite.com, or by calling toll 
free 1-XXX-XXX-XXXX . 

www.SettlementWebsite.com 1-XXX-XXX-XXXX



  

 
 
 
 
 

EXHIBIT B 
 
 
 
 
 
 



STAR JOSHUA v. THE COUNTY OF CONTRA COSTA, ET AL. 
Contra Costa Superior Court Case No. C23--01684 

1

NOTICE OF CLASS ACTION AND PROPOSED SETTLEMENT 

If You Received a Notice From The County of Contra Costa On or About May 10, 2023 
Concerning a Data Incident, You May be Eligible For Benefits From a Class Action 

Settlement. 

A court has authorized this notice. This is not a solicitation from a lawyer.  

 A proposed settlement has been reached in a class action lawsuit known as Star Joshua v. The County of Contra, 
et al., Case No. C23—01684, filed in the Superior Court of California for the County of Contra Costa. 

 The class action lawsuit relates to the September 20, 2022 identification of an email phishing incident that 
potentially resulted in unauthorized access to emails and attachments in two Contra Costa employee email 
accounts (the “Data Incident”). Upon learning of the Data Incident, Contra Costa secured the accounts and 
launched an investigation. This investigation determined that an unauthorized party may have accessed email 
accounts of two Contra Costa employees between September 19, 2022 and September 20, 2022. As part of its 
investigation of the Data Incident, Contra Costa determined that approximately 15,591 individuals were 
potentially impacted.  

 The Settlement Class means all persons with California mailing addresses who were mailed a letter sent from 
Defendant County entitled “NOTICE OF DATA BREACH” on or about May 10, 2023. All Settlement Class 
Members can receive the following benefits from the Settlement: (i) up to $500 for documented out-of-pocket 
expenses, which can be combined with attested-to unreimbursed lost time (“Lost Time”) at the rate of $25 per 
hour for up to four (4) hours, (ii) reimbursement for documented extraordinary expenses of up to $5,000, and 
(iii) access to three-bureau credit monitoring for a period of two (2) years from the effective date of the
Settlement regardless of whether they previously enrolled in the credit monitoring previously offered by
County. The credit monitoring services will be provided  by Equifax through EAG Gulf Coast, LLC.

 Your legal rights are affected regardless of whether you do or do not act. Read this notice carefully. 

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT 

SUBMIT A CLAIM
FORM 

DEADLINE: MONTH DD,
YYYY 

You must submit a Valid Claim to receive benefits from this Settlement.  

If you submit a Claim Form, you will give up the right to sue The County of Contra Costa and 
Marc Shorr (“Defendants”) in a separate lawsuit about the legal claims this settlement resolves. 

EXCLUDE YOURSELF
FROM THE 

SETTLEMENT 
DEADLINE: MONTH DD,

YYYY 

Get out of the Settlement. Get no money.  Keep your rights 

This is the only option that allows you to sue, continue to sue, or be part of another lawsuit against 
the Defendants for the claims this settlement resolves. If you exclude yourself, you will give up 
the right to receive settlement benefits from this settlement. 

Your request to exclude yourself must be postmarked no later than Month DD, YYYY. 

OBJECT TO THE
SETTLEMENT 

DEADLINE: MONTH DD,
YYYY 

Stay in the Settlement but tell the Court why you think the Settlement should not be approved. 
Objections must be postmarked no later than Month DD, YYYY and mailed to the Claims 
Administrator. 

GO TO THE FINAL
FAIRNESS HEARING 

DATE: MONTH DD,
YYYY 

You may attend the Final Fairness Hearing where the Court may hear arguments concerning 
approval of the settlement. The Court will hear from any Settlement Class Member who attends 
the Final Approval hearing and asks to speak regarding his or her objection regardless of whether 
that Settlement Class Member submitted a written objection 

DO NOTHING If you do nothing, you will not receive settlement benefits and you will give up your rights to 
sue the Defendants and certain Released Parties for the claims this settlement resolves. 
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 These rights and options—and the deadlines to exercise them—are explained in this notice. For complete 
details, view the Settlement Agreement, available at www.SettlementWebsite.com, or call 1-XXX-XXX-
XXXX. 

 The Court in charge of this case still has to decide whether to grant final approval of the settlement. Payments 
will only be made after the Court grants final approval of the settlement and after any appeals are resolved. 



Questions? Go to www. SettlementWebsite.com or call 1-XXX-XXX-XXXX 
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WHAT THIS NOTICE CONTAINS 

BASIC INFORMATION. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PAGE 4 

1. Why is this notice being provided?
2. What is this lawsuit about?
3. What is a class action?
4. Why is there a settlement?

WHO IS INCLUDED IN THE SETTLEMENT?. . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . PAGE 5 

5. How do I know if I am part of the settlement?
6. Are there exceptions to being included in the settlement?

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY . . . . . . . . . . . . . . . . . . . . PAGE 5 

7. What does the settlement provide?

HOW TO GET BENEFITS—SUBMITTING A CLAIM FORM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 6 

8. How do I get benefits from the settlement?
9. How will claims be decided?
10. When will I get my payment?

REMAINING IN THE SETTLEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 6 

11. Do I need to do anything to remain in the settlement?
12. What am I giving up as part of the settlement?

EXCLUDING YOURSELF FROM THE SETTLEMENT. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 7 

13. If I exclude myself, can I still get payment from the settlement?
14. If I do not exclude myself, can I sue Defendants for the same thing later?
15. How do I get out of the settlement?

THE LAWYERS REPRESENTING YOU . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 7 

16. Do I have a lawyer in this case?
17. How will Class Counsel be paid?

OBJECTING TO THE SETTLEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . .PAGE 8 

18. How do I tell the Court that I do not like the settlement?
19. What is the difference between objecting to and excluding myself from the settlement?

THE COURT’S FINAL FAIRNESS HEARING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PAGE 9 

20. When and where will the Court decide whether to approve the settlement?
21. Do I have to come to the Final Fairness Hearing?
22. May I speak at the Final Fairness Hearing?

IF YOU DO NOTHING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 9 

23. What happens if I do nothing?

GETTING MORE INFORMATION. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 9 

24. Are more details about the settlement available?
25. How do I get more information?
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BASIC INFORMATION 

1. Why is this notice being provided? 
 
The Court authorized this notice because you have a right to know about a proposed settlement that has been reached 
in this class action lawsuit and about all of your options before the Court decides whether to grant final approval of 
the settlement. If the Court approves the settlement, and after objections or appeals, if any, are resolved, the Claims 
Administrator appointed by the Court will distribute the payments that the settlement allows. This notice explains 
the lawsuit, the settlement, your legal rights, what benefits are available, who is eligible for them, and how to get 
them.  
 
The Court in charge of this case is the Superior Court of California for the County of Contra Costa. The case is 
known as Star Joshua v. The County of Contra Costa, et al., Contra Costa Superior Court Case No. C23—01684 
(the “Litigation”). The individual who filed the lawsuit is called the Plaintiff and the entity and individual Plaintiff 
sued are called the Defendants. Plaintiff and Defendants agreed to this settlement. 

 
2. What is this lawsuit about? 

 
The lawsuit claims that the County of Contra Costa (”County” or “Contra Costa”) and Marc Shorr (“Shorr”), in his 
official capacity, referred to in this notice as (the “Defendants”), were responsible for the Data Incident. The person 
who sued is called the “Plaintiff”.  

The lawsuit claims that on September 20, 2022, Contra Costa identified an email phishing incident that potentially 
resulted in unauthorized access to emails and attachments in two Contra Costa employee email accounts. Upon 
learning of the Data Incident, Contra Costa secured the accounts and launched an investigation. This investigation 
determined that an unauthorized party may have accessed email accounts of two Contra Costa employees between 
September 19, 2022 and September 20, 2022. As part of its investigation of the Data Incident, Contra Costa 
determined that approximately 15,591 individuals were potentially impacted. 

Defendants deny any and all of the claims, causes of action, and contentions alleged against them, individually and 
collectively, in the Litigation. Defendants deny all charges of wrongdoing or liability as alleged, or that could be 
alleged, in the Litigation. 

3. What is a class action? 
 
In a class action, one or more people called Class Representatives (in this case, Star Joshua) sue on behalf of people 
who have similar claims. Together, all these people are called Settlement Class Members or Members. One court 
and one judge resolves the issues for all class members, except for those who exclude themselves from the 
Settlement Class.  

4. Why is there a settlement? 
 

The Court has not decided in favor of the Plaintiff or Defendants. Instead, both sides agreed to the Settlement. The 
Settlement avoids the cost and risk of a trial and related appeals, while providing benefits to members of the Class 
(“Class Members”), the “Class Representative” appointed to represent the Class, and the attorneys for the Class 
(“Class Counsel”, see question 16) think the Settlement is best for all Class Members. 
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WHO IS INCLUDED IN THE SETTLEMENT? 

5. How do I know if I am part of the settlement?

You are affected by the Settlement and in the Settlement Class if you had a California mailing address and were 
mailed a letter sent from the Defendant County entitled “NOTICE OF DATA BREACH” on or about May 10, 2023. 
If you have any questions as to whether you are a Settlement Class Member, you may contact the Claims 
Administrator by calling 1-XXX-XXX-XXXX, by emailing info@SettlementWebsite.com, or by visiting 
www.SettlementWebsite.com. 

6. Are there exceptions to being included in the settlement?

Yes. The Settlement Class specifically excludes: (i) County’s County Board of Supervisors and/or the Related 
Entities; (ii) all Settlement Class Members who timely and validly request exclusion from the Settlement Class; and 
(iii) the members of the judiciary who have presided or are presiding over this matter and their families and staff.

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY 

7. What does the settlement provide?

The proposed Settlement will provide the following benefits to Class Members: 

Expense Reimbursement 

1. Documented Out of Pocket Expense Reimbursement (Ordinary Expenses): All Settlement Class
Members are eligible for reimbursement for the following documented expenses fairly traceable to the Data
Incident, not to exceed an aggregate total of $500.00 per Settlement Class Member: (i) unreimbursed cost
to obtain credit reports; (ii) unreimbursed fees relating to a credit freeze; (iii) unreimbursed card
replacement fees; (iv) unreimbursed late fees; (iv) unreimbursed overlimit fees; (vi) unreimbursed interest
on payday loans taken as a result of the  Data Incident; (vii) unreimbursed other bank or credit card fees;
(viii) unreimbursed postage, mileage, and other incidental expenses resulting from lack of access to an
existing account; (ix) unreimbursed long distance phone charges; (x) unreimbursed cell phone charges (only
if charged by the minute); (xi) unreimbursed data charges (only if charged based on the amount of data
used); (xii) unreimbursed gasoline for local travel; and (xiii) unreimbursed costs associated with credit
monitoring or identity theft insurance purchased prior to the Effective Date of the Settlement, if purchased
primarily as a result of the Data Incident.

(xiv) Compensation for attested-to unreimbursed lost time (“Lost Time”) spent monitoring accounts,
reversing fraudulent charges, or otherwise dealing with the aftermath/clean-up of the Data Incident, at the
rate of $25 per hour for up to 4 hours, a total of up to $100.00. Compensation for lost time requires claimants
to provide a short narrative description of the activities performed during the time claimed and their
connection to the data incident, and attest that the time was spent dealing directly with the Data Incident.

2. Documented Extraordinary Loss Reimbursement (Extraordinary Expenses): Settlement Class
Members can also receive reimbursement for their documented unreimbursed extraordinary monetary out-
of-pocket expenses as a result of the Data Incident in an amount not to exceed $5,000.00 per Settlement
Class Member. Settlement Class Members are eligible to receive reimbursement for the following
unreimbursed extraordinary out-of-pocket expenses, which include, but are not limited to: (i) documented
professional fees and other costs incurred to address actual identity fraud or theft and (ii) other documented
unreimbursed losses, fees, or charges incurred as a result of actual identity fraud or theft, including, but not
limited to (a) unreimbursed bank fees, (b) unreimbursed card reissuance fees, (c) unreimbursed overdraft
fees, (d) unreimbursed charges related to unavailability of funds, (e) unreimbursed late fees, (f)
unreimbursed over-limit fees, (g) unreimbursed charges from banks or credit card companies, and (h)
interest on payday loans due to card cancellations or due to over-limit situations.
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To claim Extraordinary Expenses, the Settlement Class Member must (i) provide identification of the 
identity theft event(s); (ii) attest under penalty of perjury that he/she believes that each claimed loss or 
expense was incurred as a result of the Data Incident and actual identity theft or fraud and that the loss was 
not reimbursed by any other source; (iii) the Settlement Class member made reasonable efforts to avoid, or 
seek reimbursement for, the loss, including but not limited to exhaustion of all available credit monitoring 
insurance and identity theft insurance; (iv) provide reasonable documentation of the out-of-pocket losses 
claimed; and (v) that the claimed loss or expense occurred during the time period from September 19, 2022, 
through and including the end of the Claims Deadline. 

Credit Monitoring Services: All Settlement Class members will be offered access to three-bureau credit 
monitoring for a period of two (2) years from the effective date of the Settlement regardless of whether they 
previously enrolled in the credit monitoring previously offered by County. The credit monitoring services will be 
provided through EAG Gulf Coast, LLC. 

Prospective Equitable Relief - Changes to Systems or Business Practices: In connection with these settlement 
negotiations, the County has acknowledged (without any admission of liability), that it has made certain systems or 
business practice changes to mitigate the risk of similar data incidents in the future. In addition, the County agrees 
to adopt and implement certain data security measures. 

HOW TO GET BENEFITS—SUBMITTING A CLAIM FORM 

8. How do I get benefits from the settlement?
To qualify for settlement benefits, you must complete and submit a Claim Form. You may submit a claim form 
online at www.SettlementWebsite.com and follow the instructions. Online Claim Forms must be submitted by 
Month DD, YYYY. You may also download a paper Claim Form on the Settlement Website or call the Claims 
Administrator at 1-XXX-XXX-XXXX to request a paper Claim Form be mailed to you. Claim Forms sent by mail 
must be by postmarked by Month DD, YYYY to: Contra Costa Data Incident Claims Administrator 
P.O. Box XXXX Baton Rouge, LA 70821 

If you have questions about the claim submission process you may call the Claims Administrator at 1-XXX-
XXX-XXXX or visit www.SettlementWebsite.com for more information. 

9. How will claims be decided?

The Claims Administrator will decide whether and to what extent any Claim made on each Claim Form is valid. 
The Claims Administrator may require additional information. If you do not provide the additional information in 
a timely manner, the Claim will be considered invalid and will not be paid. 

10. When will I get my payment?

The Court will hold a Final Fairness Hearing at XX:XX am on Month DD, YYYY to decide whether to approve 
the settlement. If the Court approves the settlement, there may be appeals. It is always uncertain whether any appeals 
can be resolved favorably, and resolving them can take time. It also takes time for all the Claim Forms to be 
processed, depending on the number of claims submitted and whether any appeals are filed. Please be patient. 
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REMAINING IN THE SETTLEMENT 

11. Do I need to do anything to remain in the settlement?

You do not have to do anything to remain in the settlement, but if you want to receive benefits, you must submit a 
Claim Form online or postmarked by Month DD, YYYY.  

12. What am I giving up as part of the settlement?

If you stay in the Settlement Class, you will be eligible to receive benefits, but you will not be able to sue Defendants 
and Related Entities (“Released Entities”) for the claims being resolved by this settlement. The Settlement 
Agreement describes the Released Claims with specific descriptions, so read it carefully. If you have any questions 
about what this means you can talk to the law firms listed in Question 16 for free or you can, of course, talk to your 
own lawyer at your own expense. 

EXCLUDING YOURSELF FROM THE SETTLEMENT 

If you do not want a payment from this settlement, but you want to keep the right to sue Defendants about issues in 
the Litigation, then you must take steps to get out of the Settlement Class. This is called excluding yourself from – 
or is sometimes referred to as “opting out” of – the Settlement Class. 

13. If I exclude myself, can I still get payment from the settlement?

No. If you exclude yourself from the settlement, you will not be entitled to any benefits of the settlement, but you 
will not be bound by any judgment in this case. 

14. If I do not exclude myself, can I sue later?

No. Unless you exclude yourself from the settlement, you give up any right to sue Defendants (and any other Related 
Entities) for the claims that this settlement resolves. You must exclude yourself from the Settlement Class to start 
your own lawsuit or to be part of any different lawsuit relating to the claims in this case. If you exclude yourself, 
do not submit a Claim Form to ask for payment. 

15. How do I get out of the settlement?

To exclude yourself from the settlement, you must send written notice by mail stating that you want to be excluded 
from the settlement in Star Joshua v. The County of Contra Costa, et al. Your letter must include your name, 
address, and signature. Your letter must also clearly manifest your intent to be excluded from the Settlement Class. 
You must mail your exclusion request postmarked no later than Month DD, YYYY to:  

Contra Costa Data Incident Claims Administrator 
P.O. Box XXXX 

Baton Rouge, LA 70821 

THE LAWYERS REPRESENTING YOU 

16. Do I have a lawyer in this case?

Yes. The Court appointed M. Anderson Berry of Clayeo C. Arnold, APC and Kenneth Grunfeld of Kopelowitz 
Ostrow, P.A. to represent you and other Settlement Class Members. These lawyers are called Class Counsel. You 



8 

will not be charged for these lawyers. If you want to be represented by your own lawyer, you may hire one at your 
own expense.  

17. How will Class Counsel be paid?

Class Counsel will apply to the Court for an award of attorneys’ fees, costs, and expenses in an amount not to exceed 
one hundred and fifty thousand dollars ($150,000.00). Defendants agree not to contest so long as the request does 
not exceed one hundred and fifty thousand dollars ($150,000.00). The Court will make the final decisions as to the 
amounts to be paid to Class Counsel, and may award less than the amount requested by Class Counsel. Defendants 
also agree not to contest a request for a Service Award of up to two thousand and five hundred dollars ($2,500.00) 
to the Class Representative, subject to Court approval. 

OBJECTING TO THE SETTLEMENT 

You can tell the Court that you do not agree with the settlement or some part of it. 

18. How do I tell the Court that I do not like the settlement?

If you want to tell the Court that you do not agree with the proposed Settlement or some part of it, you can submit 
an Objection telling it why you do not think the Settlement should be approved. Objections must be submitted in 
writing and include all the following information: 

Such notice shall state: 

(i) the objector’s full name, address, telephone number, and e-mail address (if any);
(ii) information identifying the objector as a Settlement Class Member, including proof that the objector is a

member of the Settlement Class (e.g., copy of notice, copy of original notice of the Data Incident);
(iii) written statement of all grounds for the objection, accompanied by any legal support for the objection the

objector believes applicable;
(iv) the identity of any and all counsel representing the objector in connection with the objection;
(v) a statement as to whether the objector and/or his or her counsel will appear at the Final Fairness Hearing;

and
(vi) the objector’s signature and the signature of the objector’s duly authorized attorney or other duly authorized

representative (along with documentation setting forth such representation).

Your Objection must be mailed to the claims administrator by First-Class mail, and postmarked no later than Month 
DD, YYYY, to: 

Contra Costa Data Incident Claims Administrator 

P.O. Box XXXX 

Baton Rouge, LA 70821 

19. What is the difference between objecting to and excluding myself from the settlement?

Objecting is telling the Court that you do not like something about the settlement. You can object only if you stay 
in the Class.  Excluding yourself is telling the Court that you do not want to be part of the Settlement Class in this 
settlement. If you exclude yourself from the settlement, you have no basis to object or submit a Claim Form because 
the settlement no longer affects you. 
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THE COURT’S FINAL FAIRNESS HEARING 

The Court will hold a hearing to decide whether to approve the settlement. You may attend and you may ask to 
speak, but you do not have to. You cannot speak at the hearing if you exclude yourself from the settlement. 

20. When and where will the Court decide whether to approve the settlement?

The Court will hold a Final Fairness Hearing at XX:XX a.m. on Month DD, 2024, in the Superior Court of California 
for the County of Contra Costa, INSERT the Court’s Physical Address and Courtroom. At the hearing, the Court 
will consider whether the proposed Settlement is fair, reasonable, adequate, and is in the best interests of Settlement 
Class Members, and if it should be approved. If there are valid Objections, the Court will consider them and will 
listen to people who have asked to speak at the hearing if the request was made properly. The Court will also 
consider the award of Attorneys’ Fees and Expenses to Class Counsel and the request for a service award to the 
Class Representative. 

21. Do I have to come to the Final Fairness Hearing?

No. Class Counsel will answer any questions the Court may have. However, you are welcome to attend at your own 
expense. If you file an objection, you do not have to come to Court to talk about it. You may also hire your own 
lawyer to attend, at your own expense, but you are not required to do so.  

22. May I speak at the Final Fairness Hearing?

The Court will hear from any Settlement Class Member who attends the Final Approval hearing and asks to speak 
regarding his or her objection regardless of whether that Settlement Class Member submitted a written objection 

IF YOU DO NOTHING 

23. What happens if I do nothing?

If you do nothing, you will not receive any benefit from this settlement. If the Court approves the settlement, you 
will be bound by the Settlement Agreement and the release. This means you will not be able to start a lawsuit, 
continue with a lawsuit, or be part of any other lawsuit against Defendants or Related Entities based on any of the 
Released Claims, ever again. 

GETTING MORE INFORMATION 

24. Are more details about the settlement available?

Yes. This notice summarizes the proposed settlement. More details are in the Settlement Agreement, which is 
available at www.SettlementWebsite.com, or by writing to the Contra Costa Data Incident Claims Administrator, 
P.O. Box XXXX, Baton Rouge, LA 70821. 

25. How do I get more information?

Go to www.SettlementWebsite.com, call 1-XXX-XXX-XXXX, or write to Contra Costa Data Incident Claims 
Administrator, P.O. Box XXXX, Baton Rouge, LA 70821. 

Please do not call the Court or the Clerk of the Court for additional information. 
They cannot answer any questions regarding the settlement or claims process 
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Contra Costa Data Incident Claims Administrator
PO Box XXXX
Baton Rouge, LA, 70821

In Re: Star Joshua v. The County of Contra Costa, et al. 
In the Superior Court of Contra Costa County, California

(Case No. C23-01684 )

Claim Form
This claim form should be filled out online or submitted by mail if you received a notice entitled "NOTICE OF DATA 
BREACH" on or about May 10, 2023 concerning the September 20, 2022 identification of an email phishing incident that 
potentially resulted in unauthorized access to emails and attachments in two County of Contra Costa employee email accounts 
(the “Data Incident”). The potential benefits include (a) up to $500 in documented, ordinary expenses and up to four (4) hours 
of time at $25 per hour ($100 total) reasonably spent responding to the Data Incident; (b) up to $5,000 in reimbursement for 
documented extraordinary expenses related to the Data Incident; and (c) two years of additional Credit Monitoring Services. 
You may get a payment or other benefit if you timely fill out and submit this claim form, if the settlement is approved, and if 
you are found to be eligible for a payment or other benefit.

The settlement notice describes your legal rights and options. Please visit the official settlement administration website, 
[WEBSITE], or call [TELEPHONE#] for more information.

If you wish to submit a claim for a settlement payment or Credit Monitoring Services, you need to provide the information 
requested below. Please print clearly in blue or black ink. This claim form must be mailed and postmarked by [CLAIMS 
DEADLINE].

TO RECEIVE BENEFITS FROM THIS SETTLEMENT, YOU MUST PROVIDE ALL OF THE REQUIRED (*) 
INFORMATION BELOW AND YOU MUST SIGN THIS CLAIM FORM. THIS CLAIM FORM SHOULD ONLY BE USED 
IF A CLAIM IS BEING MAILED IN AND IS NOT BEING FILED ONLINE. YOU MAY ALSO FILE YOUR CLAIM 
ONLINE AT [WEBSITE].

1. CLASS MEMBER INFORMATION.

If your current address is outside the United States, please complete this claim form online at [WEBSITE] and select the checkbox on the Class Member Information page that says 
"Please check if this is a non-U.S. address".

Your Settlement Claim ID is printed on the notice you received in the mail.  If you no longer have your notice, contact the Claims Administrator at [TELEPHONE#]

Your Claim Form Must Be Submitted 
On or Before [DATE]
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2. PAYMENT ELIGIBILITY INFORMATION.

Please review the notice and Settlement Agreement for more information on who is eligible for a payment and the nature of the expenses 
or losses that can be claimed.

Please provide as much information as you can to help us determine if you are entitled to a settlement payment or other benefit.

PLEASE PROVIDE THE INFORMATION LISTED BELOW:

2 a. Lost Time and Documented Ordinary Expenses
Ordinary Expenses and/or lost time incurred as a result of the Data Incident. This category is capped at $500 and includes claims for 
lost time amounts under the cap. You must provide a description of the charges or time sought to be reimbursed.

I incurred Documented Ordinary Expenses fairly traceable to the Data Incident.

All Settlement Class Members are eligible for reimbursement for the following documented expenses fairly traceable to the 
Data Incident. You must provide supporting documentation:

(i) Unreimbursed cost to obtain credit reports; (ii) unreimbursed fees relating to a credit freeze; (iii) unreimbursed card 
replacement fees; (iv) unreimbursed late fees; (iv) unreimbursed overlimit fees; (vi) unreimbursed interest on payday loans 
taken as a result of the  Data Incident; (vii) unreimbursed other bank or credit card fees; (viii) unreimbursed postage, mileage, 
and other incidental expenses resulting from lack of access to an existing account; (ix) unreimbursed long distance phone 
charges; (x) unreimbursed cell phone charges (only if charged by the minute); (xi) unreimbursed data charges (only if charged 
based on the amount of data used); (xii) unreimbursed gasoline for local travel; and (xiii) unreimbursed costs associated with 
credit monitoring or identity theft insurance purchased prior to the Effective Date of the Settlement, if purchased primarily as 
a result of the Data Incident.

Describe the expense, why you believe that it is related to the Data Incident, and provide as much detail as possible about the 
date you incurred the expense(s) and the company or person to whom you had to pay it.  Please provide copies of any 
statements, receipts, invoices, or other documentation supporting your claim.  The Claims Administrator may contact you for 
additional information before processing your claim.  

Example:
Identity Theft Protection Service

0 7 – 1 7 – 2 0 $50.00 Copy of identity theft 
protection service billMM DD YY

Example:
Fees paid to a professional to 
remedy a falsified tax return

0 2 – 3 0 – 2 1 $25.00 Copy of the professional 
services billMM DD YY

– – $ ●
MM DD YY

– – $ ●
MM DD YY

$$ ●
MM DD YY

– – $ ●
MM DD YY

– – $ ●
MM DD YY

You may mark out any transactions that are not relevant to your claim before sending in the documentation.



3

I am claiming Unreimbursed Lost Time for time spent dealing with the Data Incident

Examples –You spent an hour contacting your bank and/or implementing credit monitoring, and/or checking your statements 
as a result of the Data Incident. Recovery for this category is paid out at $25/hour, for up to four (4) hours.

Explanation of Time Spent (Identify what you did by activity and why)
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________

I attest that I incurred the lost time claimed above and that this time was spent monitoring accounts, 
reversing fraudulent charges, or otherwise dealing with the Data Incident.

2 b. Extraordinary Expenses

I incurred Extraordinary Expenses as a result of the Data Incident that occurred between September 19, 2022 and the   
[Claims Deadline]. This category is capped at $5,000.

Settlement Class Members are eligible to receive reimbursement for the following unreimbursed extraordinary out-
of-pocket expenses, which include, but are not limited to (You must provide supporting documentation): 

(i) Documented professional fees and other costs incurred to address actual identity fraud or theft and (ii) other 
documented unreimbursed losses, fees, or charges incurred as a result of actual identity fraud or theft, including, 
but not limited to (a) unreimbursed bank fees, (b) unreimbursed card reissuance fees, (c) unreimbursed overdraft 
fees, (d) unreimbursed charges related to unavailability of funds, (e) unreimbursed late fees, (f) unreimbursed over-
limit fees, (g) unreimbursed charges from banks or credit card companies, and (h) interest on payday loans due to 
card cancellations or due to over-limit situations. 

Total amount for this category: $

Description of Expense or Money Paid and Supporting Documents
(Identify what you are attacing, and why it’s related to the Data Incident)

________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________

Describe the extraordinary expense, why you believe that it is related to the Data Incident, and provide as much detail as possible about 
the date you incurred the expense(s) and the company or person to whom you had to pay it.  Please provide copies of any statements, 
receipts, invoices, or other documentation supporting your claim. You may mark out any transactions that are not relevant to your claim 
before sending in the documentation. The Claims Administrator may contact you for additional information before processing your 
claim.  

2 c. Credit Monitoring Services

1 Hours 2 Hours 3 Hours  4 Hours
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I wish to make a claim for an additional two (2) years of three-bureau Credit Monitoring Services from the effective 
date of the Settlement. Credit Monitoring Services will be provided through Equifax, Inc.

3. PAYMENT ELIGIBILITY INFORMATION.

REMINDER CHECKLIST
1. Keep copies of the completed Claim Form and documentation for your own records.
2. If your address changes or you need to make a correction to the address on this claim form, please visit the settlement 

administration website at [WEBSITE] and complete the Update Contact Information form or send written notification
of your new address. Make sure to include your Settlement Claim ID and your phone number in case the Settlement 
Administrator needs to contact you in order to complete your request.

3. If you need to supplement your claim submission with additional documentation, please visit the settlement 
administration website at [WEBSITE] and provide these documents by completing the Secure Contact Form.

4. For more information, please visit the settlement administration website at [WEBSITE] or call the Settlement Administrator
at [TELEPHONE#]. Please do not call the Court or the Clerk of the Court.

DatePrint Signature

I declare under penalty of perjury under the laws of the United States and the laws of my State of residence that the
information supplied in this claim form is true and correct to the best of my recollection, and that this form was
executed on the date set forth below. I understand that I may be asked by the Claims Administrator to provide
supplemental information before my claim will be considered complete and valid.
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[PROPOSED] ORDER PRELIMINARILY APPROVING CLASS ACTION SETTLEMENT 
 

M. Anderson Berry (SBN 262879) 
Gregory Haroutunian (SBN 330263) 
Brandon P. Jack (SBN 325584) 
CLAYEO C. ARNOLD 
A PROFESSIONAL CORPORATION 
865 Howe Avenue 
Sacramento, CA 95825  
Telephone: 916.239.4778   
Fax: 916.924.1829  
aberry@justice4you.com 
gharoutunian@justice4you.com 
bjack@justice4you.com 
 
Kenneth Grunfeld (pro hac vice) 
KOPELOWITZ OSTROW P.A. 
One West Olas Blvd. 
Fort Lauderdale, FL 33301 
Telephone: 954-525-4100 
grunfeld@kolawyers.com 
 

 

Attorneys for Plaintiff and the Proposed  
Settlement Class 

 
SUPERIOR COURT OF THE STATE OF CALIFORNIA 

COUNTY OF CONTRA COSTA 
 

STAR JOSHUA, individually and on behalf of 
all others similarly situated, 
 

Plaintiff, 
 

v. 
 
THE COUNTY OF CONTRA COSTA; MARC 
SHORR, in his official capacity; and DOES 1 
through 100, inclusive, 
 

Defendants. 

 

Case No. C23-01684 
 
[PROPOSED] ORDER PRELIMINARILY 
APPROVING CLASS ACTION 
SETTLEMENT 
 
Date:     _____ 
Time:    _____ 
Dept.     12 
Hon. Charles S. Treat 
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WHEREAS, Plaintiff Star Joshua (“Plaintiff”), individually and as Class Representative on behalf 

of a proposed Settlement Class, and Defendants County of Contra Costa (“County”) and Marc Shorr 

(together with County, “Defendants” and, collectively with Plaintiff, the “Parties”), all by acting by and 

through their respective counsel, have agreed, subject to Court approval, to settle this Action upon the 

terms and conditions stated in the Settlement Agreement: 

NOW, THEREFORE, based on the Settlement Agreement, all the files, records, and proceedings 

herein, statements of counsel, and it appearing to the Court that a Final Approval Hearing should be held 

to determine whether the proposed Settlement described in the Settlement Agreement and Release should 

be finally approved as fair, reasonable, and adequate. 

IT IS HEREBY ORDERED THAT: 

1. All capitalized terms herein shall have the same meanings as those in the Settlement 

Agreement. 

2. This Court has personal jurisdiction over the subject matter of this action and the Parties, 

including Plaintiff and all Settlement Class Members. 

3. The Court preliminarily approves of the Settlement, including the notice program, finding 

that the proposed Settlement is sufficiently fair, reasonable, and adequate to warrant providing notice to 

the Settlement Class, but such finding is not to be deemed as an admission of fault or liability by 

Defendants or a finding of the validity of any claims asserted in the action or of any wrongdoing or of any 

violation of law by Defendants. Defendants shall maintain all rights to assert that, but for settlement 

purposes, the action should not be certified as a class. 

4. For purposes of determining whether the terms of the Settlement should be finally approved 

as fair, reasonable and adequate, the following Settlement Class is preliminarily certified for settlement 

purposes only: 

all persons with California mailing addresses who were mailed a letter sent 

from Defendant County entitled “NOTICE OF DATA BREACH” on or 

about May 10, 2023. 
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5.  Excluded from the Class are: (i) County’s County Board of Supervisors and/or the Related 

Entities; (ii) all Settlement Class Members who timely and validly request exclusion from the Settlement 

Class; and (iii) the members of the judiciary who have presided or are presiding over this matter and their 

families and staff.  

6.  The Court preliminarily finds that the terms of the Settlement are fair, adequate, and 

reasonable. In so finding, the Court holds that the proposed Settlement deserves approval pursuant to the 

requirements of Cal. Civ. Proc. Code § 382 and that after notice has been provided and Settlement Class 

Members have had the opportunity to consider the proposed Settlement and object, the Court must 

determine whether final approval is warranted. 

7. In so finding, the Court has considered several factors, including: (1) the benefit obtained; 

(2) the risk, expense, and likely duration of further litigation; and (3) the recommendation of experienced 

counsel. The Court has also considered: (1) Plaintiff’s case and the risks, expenses, complexity, and 

duration of continued litigation if settlement is not approved, (2) Class Counsel’s estimation of the 

maximum realistic recovery, (3) the amount offered in Settlement favors approval, (4) extent of discovery 

completed and the stage of the proceedings and (5) the recommendations of experienced counsel support 

Preliminary Approval. 

8. The Court finds the Settlement is the result of extensive, arms’ length negotiations, 

sufficient investigation and discovery have been conducted, and Class Counsel is experienced in similar 

litigation. Accordingly, the Settlement satisfies the Dunk/Kullar factors because it is fair, reasonable and 

adequate and confers substantial benefits on the Settlement Class. 

9. The Court finds that, for purposes of settlement:  

a. the number of members of the Settlement Class is so numerous that joinder is 

impracticable;  

b. There are questions of law and fact common to the members of the Settlement 

Class;  

c. The claims of the Plaintiff are typical of the claims of the members of the Settlement 

Class; the Plaintiff is an adequate representative for the Settlement Class, and has 

retained experienced and adequate Class Counsel;  
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d. The questions of law and fact common to the members of the Settlement Class

predominate over any questions affecting any individual members of the Settlement

Class; and

e. a class action is superior to the other available methods for the fair and efficient

adjudication of the controversy.

10. For purposes of settlement only, the Court finds and determines that Plaintiff Star Joshua

will fairly and adequately represent the interests of the Settlement Class in enforcing their rights in the 

action, and appoints her as Class Representative, and the following attorneys are preliminarily appointed 

as Class Counsel for the Settlement Class: Anderson Berry of Clayeo C. Arnold, APC and Kenneth 

Grunfeld of Kopelowitz Ostrow. 

11. The Parties have selected EAG Gulf Coast, LLC (“EAG”) to serve as the Settlement

Administrator. The Court hereby approves of and appoints EAG as the Claims Administer and directs it 

to commence the notice program and to otherwise comply with all obligations of the Claims Administrator 

as outlined in the Settlement Agreement. 

12. The Parties have prepared the Notices, which are attached to the Settlement Agreement as

Exhibits A and B. The Court preliminarily finds that the notice provided to Settlement Class Members is 

the best practicable notice; is reasonably calculated, under the circumstances, to apprise Settlement Class 

Members of the pendency of the action and of their right to object or to exclude themselves from the 

Settlement; and is reasonable and constitutes due, adequate, and sufficient notice to all Settlement Class 

Members entitled to receive notice. 

13. The Court has carefully reviewed and hereby approves the notices as to form and content

and directs that they be without material alteration unless otherwise modified by agreement of the Parties 

and approved by the Court. The Court directs that the notice be sent to the Settlement Class in the manner 

outlined in the Settlement Agreement. 

14. Settlement Class Members who wish to opt-out of the settlement and exclude themselves

from participation may do so by submitting timely and valid requests at any time before the Opt-Out Date, 

sixty (60) days after the date on which notice commences. The process to opt out is set forth in the 

Settlement Agreement and in the notices. Settlement Class Members who opt-out shall have no rights 
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under the settlement, shall not share in any Settlement Benefits, and shall not be bound by the Settlement 

or by any Final Approval Order and Judgment approving the settlement. 

15. All Settlement Class Members who do not submit a timely, written request for exclusion 

in the manner set forth in the notices and Settlement Agreement shall be bound by any Final Approval 

Order and Judgment entered, even if such Settlement Class Members never received actual notice of this 

action or the Settlement. If final approval of the Settlement is granted, they shall be barred, now and in 

the future, from asserting any of the Released Claims against any Released Entities, as defined in the 

Settlement Agreement. 

16. Settlement Class Members who wish to object to the Settlement and/or to Class Counsel’s 

Attorneys’ Fees, Costs, and Service Award to the Class Representative shall file any objections pursuant 

to the requirements of this paragraph. To be considered, the objection must include: (i) the objector’s full 

name, address, telephone number, and e-mail address (if any); (ii) information identifying the objector as 

a Settlement Class Member, including proof that the objector is a member of the Settlement Class (e.g., 

copy of notice, copy of original notice of the Data Incident); (iii) a written statement of all grounds for the 

objection, accompanied by any legal support for the objection the objector believes applicable; (iv) the 

identity of any and all counsel representing the objector in connection with the objection; (v) a statement 

as to whether the objector and/or his or her counsel will appear at the Final Fairness Hearing; (vi) the 

objector’s signature and the signature of the objector’s duly authorized attorney or other duly authorized 

representative (along with documentation setting forth such representation); and (vii) a list, by case name, 

court, and docket number, of all other cases in which the objector and/or the objector’s counsel has filed 

an objection to any proposed class action settlement within the last three (3) years. 

17. Objections to the Settlement and/or the Application for Attorneys’ Fees, Costs, and Service 

Awards must be mailed to the Claims Administrator at Contra Costa Data Incident Claims Administrator, 

P.O. Box XXXX Baton Rouge, LA 70821 no later than sixty (60) days after the date on which notice 

commences, and shall not be filed with the court. If submitted by mail, an objection shall be deemed to 

have been submitted when posted if received with a postmark date indicated on the envelope if mailed 

first-class postage prepaid and addressed in accordance with the instructions. If submitted by private 

courier, an objection shall be deemed to have been submitted on the shipping date reflected on the shipping 
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label. The court will hear from any Settlement Class Member who attends the Final Approval hearing and 

asks to speak regarding his or her objection regardless of whether that Settlement Class Member submitted 

a written objection in accordance with this section. 

18. In advance of the Final Fairness Hearing, the Claims Administrator shall prepare a 

declaration to submit to the Court confirming that notice was completed in accordance with the terms of 

the Settlement Agreement and providing the names of each individual in the Settlement Class who timely 

and properly requested to opt out from the Settlement Class, indicating the number of objections received, 

and other information as may be necessary to allow the Parties to seek and obtain Final Approval. 

19. The Court will hold a Final Fairness Hearing to consider the fairness, reasonableness, and 

adequacy of the Settlement on _____________, 2025, at _______ a.m./p.m. The Court will advise the 

Parties in advance of the Final Fairness Hearing of the location of the hearing and if video conferencing 

is available. The date and time of the Final Fairness Hearing will be set forth in the notices and published 

on the Settlement Website. 

20. During the Final Fairness Hearing, the Court will consider whether the Settlement should 

be approved as fair, reasonable, and adequate, and whether the Court should enter the proposed Final 

Approval Order and Judgment approving the Settlement and dismissing this action on the merits, with 

prejudice. The Court will also consider the amount of any attorneys’ fees and costs to be awarded to Class 

Counsel and whether to approve the amount of any Service Award to the Class Representative. The Final 

Fairness Hearing may be postponed, adjourned, or rescheduled by order of the Court without further notice 

to Settlement Class members other than on the Settlement Website and the Court’s docket. 

21. The Court confirms the following schedule (which the court, upon showing of good cause 

by the Parties, may extend any of the deadlines): 
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Deadline to Commence Notice Program Within thirty (30) days of Preliminary Approval 

Order 

Deadline to Substantially Complete  

Notice Program 

Forty five (45) days from the commencement of 

notice 

Deadline to file Motion for Final Approval, 

including Class Counsel’s Application for 

Attorneys’ Fees and Costs 

Twenty one (21) days before the date of Final 

Fairness Hearing 

Opt-out Period Ends  Sixty (60) days from the commencement of notice 

Objection Period Ends  Sixty (60) days from the commencement of notice 

Claim Form Deadline  Ninety (90) days from the commencement of 

notice 

Final Fairness Hearing  _____________, 2025, at _______ a.m./p.m. (or 

such later date available on the Court’s calendar) 

22. The Court hereby stays all proceedings in this action until further Order of the Court, except 

that the Parties may conduct such limited proceedings as may be necessary to implement the Settlement 

or to effectuate the terms of the Settlement Agreement. 

 

IT IS SO ORDERED this ____ day of ____________, 2025. 

 

 

______________________________ 
HON. CHARLES S. TREAT 

 

Copies furnished to: 

All Counsel of Record 
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1 
Declaration of Doan Nguyen in Support of Stipulation for Distribution of Residual Settlement Funds 

Through the Justice Gap Fund 
 

DECLARATION OF DOAN NGUYEN  

I, Doan Nguyen , declare: 

1.  I am over the age of 18 years and not a party to this class action lawsuit. I have 

personal knowledge of the matters stated herein, and if called as a witness I could and would com-

petently testify under oath thereto. 

2.  I make this Declaration in support of designating the Justice Gap Fund as cy pres 

recipient under the Parties’ Joint Stipulation of Settlement reached in the above-captioned matter. 

3.  I am employed by the State Bar of California (State Bar) as a Program Director of 

the Office of Access & Inclusion, which administers funding to non-profit organizations providing 

free civil legal services to low-income residents throughout California. My duties include supervis-

ing staff who annually assess grantee eligibility and review of proposals for use of granted funds, as 

well as the administration of the State Bar’s Justice Gap Fund. I have worked for the State Bar in 

this area since October 2015. 

4.  The State Bar’s legal aid grant program began in 1984 to distribute Interest on Law-

yers’ Trust Account (IOLTA) revenue to nonprofit legal aid organizations, in accordance with Cal-

ifornia Business and Professions Code sections 6210 et seq. The State Bar of California distributes 

additional funding through this grant program with Equal Access Funds provided by the Judicial 

Council of California and with donations made to the Justice Gap Fund. 

5. All donations to the Justice Gap Fund are distributed in this manner to nonprofit 

organizations providing free civil legal services to low-income residents throughout California to 

obtain legal redress, including but not limited to obtaining relief for low-income Californians 

harmed by non-compliance with California Consumer Protection Laws, including failure to safe-

guard consumer’s personal information, engaging in deceptive advertising practices, and/or engag-

ing in unfair debt collection practices. 

6.  Over the past five years, the State Bar of California has distributed over $5 million 

from Justice Gap Fund donations to over 100 non-profit organizations throughout the State. All 

grantees are funded to provide civil legal services without charge. 
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2 
Declaration of Doan Nguyen in Support of Stipulation for Distribution of Residual Settlement Funds 

Through the Justice Gap Fund 
 

7.  Eligibility to receive services funded by these grants is limited by California Busi-

ness and Professions Code section 6210 to servicing indigent individuals whose income is 200 per-

cent or less of the Federal poverty threshold, who are eligible for Supplemental Security Income, 

and/or who are eligible for free services under the Older Americans Act or Developmentally Disa-

bled Assistance Act. 

8.  These funds support non-profit organizations throughout the state, including organi-

zations in or serving Contra Costa County, such as: Bay Area Legal Aid, Housing and Economic 

Rights Advocates, Justice & Diversity Center of the Bar Association of San Francisco, and Public 

Advocates Inc. 

9. The State Bar has been apprised of the instant proceedings, and in particular, of the 

proposed stipulation to distribute any residual undistributed settlement funds to the Justice Gap 

Fund. The State Bar encourages such stipulations, would welcome the proposed distribution, and 

stands ready to assist the parties and this Court to fulfill any such stipulation and order. See 

https://www.calbar.ca.gov/Access-to-Justice/Legal-Services-Trust-Fund-Program/Donate-Resid-

ual-Funds. 

 

I declare under penalty of perjury under the laws of the State of California that the forego-

ing is true and correct. 

 

Executed on July 30, 2025 in San Francisco, California 

 
       

                                                                                

____________________ 
       Doan Nguyen  
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